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Handicaps Welfare Association

The Handicaps Welfare Association (HWA),

Proud Recipient of the Charity Governance Award 2014
Presented with the Charity Governance Award (Medium Category) in 2014, in recognition of its adoption of the
highest standards of governance, the Handicaps Welfare Association (HWA) is a registered Institution of Public
Character (IPC) charity.
It is a Voluntary Welfare Organisation of, run by and for the benefit of, Singaporeans with physical disabilities. It is
a full member of the National Council of Social Service.

Mission
We are committed to enhance the quality of life of people with physical disabilities and integrate them into
mainstream society.

Objectives
HWA aims to create among the community and the government an awareness of the special needs of people
with disabilities, and solicit their co-operation and assistance to further the objectives of the Association. We are
a self-help group among people with disabilities, and we exist to:• foster friendship, understanding and mutual assistance among the Association’s members;
• promote the welfare, education, training, rehabilitation, employment and other interests of members and
integrate them into mainstream society;
• enhance educational opportunities through bursaries, scholarships, grants, and subsidies as well as exchange
programmes;
• advance for greater benefits and concessions for people with disabilities to enhance their quality of life; and
• raise funds from the public and to administer donations, gifts or bequests from any person, body or organisation
to enhance the quality of life of members and promote their independence.

Brief History

Founded on 18 December 1969 by a group of 23 people with disabilities (PWDs), it was first known as the
Singapore Handicaps Friendship Club. In 1975, it became known as Singapore Association for the Disabled and
later in 1976, its present name, Handicaps Welfare Association (HWA), was coined.
HWA has come a long way from its modest origins amid a fledgling social landscape. Our Association has, since
its inception in 1969, grown to become what it is today, a charity with a role and place in the contemporary
Singapore social sector and an ever-evolving social cause to champion.

Core Operations
Relying heavily on kind donations from, and the support of, the public, and fundraising activities, to defray its
operational costs in carrying out its work, HWA aims to further the cause of our fellow community members with
disabilities, by providing programmes and services to their benefit, ranging from rehabilitation therapy and
home care to social support & integration to wheelchair-accessible transport.
Upholding the belief that PWDs should not be denied transportation opportunities, HWA introduced its
dedicated transport services in 1980. HWA’s special needs transportation schemes deploy a fleet of purpose-built,
wheelchair-accessible vehicles, equipped with hydraulic lifts. These have helped to fill the gap in transportation
for the physically challenged, allowing the latter access to an affordable, as well as reliable and safe, transportation
means.
HWA also runs two Rehabilitation Centres (at its Whampoa headquarters and in Jurong Point Shopping Centre),
and offers mobility and assistive aids for loan, among other social outreach services, to its clients, comprising
Members as well as the general public needing assistance.

For more information about HWA,
please visit its website (hwa.org.sg)
and/or Facebook page (facebook.com/HWASingapore),
or dial the HWA hotline at 6254 3006
(during office hours, between 9am and 6pm, daily from Mondays to Fridays).
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(1) PRESIDENT’S REVIEW
Financial year 2015-2016 has come to a close, and allowed me to reflect on the year in review.
2015 has been yet another eventful year for HWA. We have stood the test of time to remain relevant and, more
notably, realised a surplus financially. HWA continues to meet the ever-increasing demand for specialised services
for persons with physical disabilities. We are also cognizant of, and have taken proactive steps to surmount, the
many challenges ahead.

Improved Arsenal of Assistive Gadgets for Driving and Instruction at HWA
HWA has been the only centre in Singapore, since 1984, to render driving instruction courses to people with
disabilities (PWDs) — this remains a tradition which HWA is proud to uphold.
HWA has been promoting the reliance on assistive devices in driving, to help drivers with disabilities in operating
a vehicle, such as mechanical hand-controlled gadgets (for manipulating the car’s accelerator and brake pedals)
and tri-pin steering knobs (which can be fixed onto the steering wheel, allowing drivers with a weaker grip to
steer the vehicle with ease).
The gadgets have to be certified and approved by the Land Transport Authority (LTA). We are pleased to introduce
a few innovative gadgets, to better suit the needs of our target group. More information can be found in Chapter
(10) of this Report.
In keeping with fast-evolving automobile technology, more advanced assistive
gadgets have been approved for use by the authorities, which can better ensure
safety as well as be tailored to the specific functional needs of drivers.
We also work closely with the Tan Tock Seng Hospital’s (TTSH) Driving Assessment
and Rehabilitation Programme (DARP) that allows clients with medical conditions,
to learn, or return to, driving. Our Refresher Programme specifically caters to the
needs of clients, already with a driving licence, who have become disabled. The
client needs to be certified via the TTSH DARP, before they are referred to HWA to
take the course.

Expanded Suite of Transport Services
Recognising the need for our present, and prospective, clients
with special needs to attend sessions at day activity centres
and Special Education Schools, and/or medical appointments,
for example, HWA has also introduced dedicated transport
services for these groups.
In view of our ageing population, and a rise in the number
of users on motorised wheelchairs, wheelchair-accessible
transport will be in greater demand than ever before. Most
forms of conventional public transport today are, incidentally,
not designed nor equipped to handle or cope with such
a demand (except for the London Cab Taxis). Addressing
these concerns, HWA has expanded its fleet of special needs
vehicles from 19 to 43, made possible with the support of the
Ministry of Social and Family Development (MSF), Ministry of
Health (MOH) and the Agency for Integrated Care (AIC). The
ensuing quality of our transport services is evidenced by the
responses from our clients about the former being safe and
operated with care and from the heart.
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Continued Focus on Skilled Manpower
Attraction of healthcare talents remains a challenge for HWA. Even with our limited manpower, we remain
committed to providing the best possible care to our clients, and testimony of our dedication to service excellence
is given as documented in our quarterly publication, the Handicaps Digest.
Our clients have generally found our healthcare services beneficial, and appreciate the guidance and warmth
given by our staff on their road to functional recovery. Clients who have demonstrated progress should also be
commended on their positive attitude and perseverance.

Overcoming the Challenges
The year presented certain challenges, which we have endeavoured to face as a team. Our loyal staff members
gamely prepared themselves to brave the challenging economic landscape, and were receptive towards having
their respective portfolios redesigned to better suit the tight labour situation. Staff support and understanding
are, after all, ultimately essential to the sustained operability and success of our Association. Join me in affirming
our staff on their exemplary professionalism and attitude.
We have closed the financial year with a healthy surplus, in spite of the difficult market conditions. Growing
operational expenses are a constant concern, but were well managed despite the economic challenges and
uncertainty. We have continued to be prudent in our spending, and also devised strategies to cut wastage.
We, the Executive Committee, have always firmly believed in conducting our work responsibly, sincerely and
with integrity, and that the highest standards of governance are practised. This is fundamental, to protect and
strengthen donor interest and ensure grants value, and improve transparency and accountability in reporting,
in terms of both financial and service performance, aiding in informed giving by present and would-be donors.
We have, certainly, been immensely blessed by the resounding support you have gifted to the Association. We
take this opportunity to applaud the many helping hands that have tirelessly devoted their time and talents to
journeying with the Association. Thank you for being a valued part of the work we do here. Your support has
been vital, and we look forward to another year of continued, meaningful partnership with you.
We must also acknowledge the generous support of the Ministry of Social and Family Development (MSF), the
Ministry of Health (MOH), the Agency for Integrated Care (AIC), the National Council of Social Service (NCSS), SG
Enable, the National Parks Board (NParks), the Singapore Land Authority (SLA) and Tote Board, among others. We
remain humbled by their belief in us, which have made a difference to our work, towards the lives and wellbeing
of our fellow Singaporeans with disabilities.
I have no doubt that we will venture into the term ahead with renewed confidence, and our Association must
always be proactive and vigilant, applying judiciousness and foresight, and be forward-thinking in the best
interests of all concerned. Let us evolve as a charity of choice. The strong core values and operating principles
that have become our DNA will continue to guide us, as we strive to realise more possibilities together.
Finally, I look forward to welcoming you to our Annual General Meeting on 27 August 2016.
Best Personal Regards,

Mr. Edmund Wan Fook Wing
President
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(2A) GOVERNANCE
Recently, HWA clinched the Charity Governance Award 2014, in recognition of its having adopted the highest
standards of governance, and the best practices and protocols as recommended by the Charity Council.
We remain humbled by the Charity Council’s endorsement, a proud testament to our 47 years, thus far, of dedication
and service to our fellow community members with disabilities. It affirms our commitment to upholding the
highest possible standards of governance, transparency and accountability, to garner, honour and sustain public
trust.
The past year has seen our governance and leadership structures and processes, continue to guide us further, in
responsible stewardship, effectiveness and controls.

CONFLICT OF INTEREST POLICY
All Board Members and employees of the Charity are required to declare on an annual basis or, as and when
necessary, make full disclosure of any interests, relationships and/or holdings that could potentially result in a
conflict of interest to their functions and/or employment by the charity. When a conflict of interest situation
arises, the Member / employee shall abstain from participating in the discussion, decision-making and voting on
the matter concerned.

RESERVES POLICY
We set aside the operating surplus, if any, from each year, to provide financial stability for our operations. These
Reserves also allow us to continue disbursing the subsidies we provide, on a sustainable basis and to provide the
means for the development of our principal activities.
We aspire to grow our Reserves to a level which is at least equivalent to 5 times our annual operating expenditure.
The Executive Director reviews, on a half-yearly basis, the amount of Reserves that are required to ensure that
they are adequate to fulfil our continuing obligations and support our operations.
As at 31 March 2016, the Charity’s Reserves stand at 1.88 times our annual operating expenditure.

INVESTMENT POLICY
Unutilised funds from the preceding year and surplus generated from the current year’s fundraising efforts shall
be pooled with our existing Reserves, and be placed in Low-Risk Financial Instruments such as Fixed Deposits.
We shall also monitor, and assess, the suitable interest rates and maturity dates, so as to optimise the returns on
the fixed deposits.

WHISTLE-BLOWING POLICY
We are committed to maintaining a high standard of moral and ethical conduct; on this note, we set out to
comply with the requirements and stipulations of accounting, financial reporting, internal controls, corporate
governance, auditing and any (other) relevant legislation.
In line with this commitment and our belief in open communication and transparency, our Whistle-Blowing Policy
aims to provide an avenue for our employees, volunteers and external parties to raise concerns, if any, and we
offer the reassurance that they will be protected from reprisals or victimisations for whistle-blowing in good faith.
The Policy covers issues where the following may be suspected:i.
Criminal offences;
ii. Failure to comply with legal obligations;
iii. Miscarriages of justice;
iv. Actions which endanger the health or safety of staff and/or the public;
v. Actions which cause damage to the environment; and
vi. Actions which are intended to conceal any of the above.
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PERSONAL DATA PROTECTION POLICY
HWA recognises its obligations, under the Personal Data Protection Act 2012 (PDPA), which includes the collection,
use and disclosure of personal data, for the purpose(s) for which an individual has given consent.
The Personal Data collected by HWA include an individual’s full name, NRIC, passport or other identification
number, telephone number(s), mailing address(es), e-mail address(es) and/or any other information relating to
any individual which the individual has provided us with, in any form(s) submitted to us, and/or via other forms
of interaction with us.
HWA relies on personal data to provide its varied services, and therefore we entrust the individual to ensure that
the personal data provided are accurate, complete and correct. Failure on the individual’s part to do so, may
result in our inability to provide him/her with an effective rendering of the services requested from us.

Consent to Disclosure of Personal Data (primarily for HWA’s External Publication(s)/Publicity)
HWA will take reasonable steps to protect the individual’s Personal Data against unauthorised disclosure. Subject
to the provisions of any applicable law, Personal Data belonging to our clients and/or family members, and/
or others, may be disclosed, upon their consent, for the above purpose(s) to the pertinent parties, that may
involve/include our partner, and/or supporting, government (-linked) agency/agencies, fellow Voluntary Welfare
Organisation(s), corporate organisation(s), medical body/bodies, educational institutions(s), regulators, law
enforcement bodies/groups and/or any other relevant party/parties, at any stage(s) of our collaboration on, and/
or actual execution of, the project(s) concerned.
Photographs and/or video-recordings are taken with their consent as well, during our events (including our
annual social outreach and/or fundraising events, like our “HWA Wheel, Walk, Jog”, HWA Flag Day, HWA
All-Cash Donation Draw, Members’ Year-end Party, Members’ Social Integration excursions/outings/trips/
workshops/sessions/training, etc.), throughout the year in review.
HWA would be informing all parties involved, via the pertinent invitation e-mail(s)/flyer(s)/letter(s) and/or through
(verbal) announcement(s) via our online/social media (including, but not limited to, our Website, Facebook page,
e.g.) prior to, and possibly also on and/or following, the day(s) of the event concerned. The purpose of the phototaking and/or video-recording for the event is primarily for HWA’s corporate reports and/or publications, meant
mainly to publicise the event and/or any noteworthy aspect(s) of it (such as via HWA’s quarterly newsletter
“Handicaps Digest”, Annual Report, Facebook page posting(s) and/or website posting(s)), to HWA’s target
audiences.
Last but not least, visitors to HWA’s premises (at both its Whampoa HQ and Jurong Point (Branch) Rehabilitation
Centre), whom may comprise any HWA Member(s) and/or his/her/their caregiver(s), and/or any other beneficiary/
beneficiaries of our Programme(s) and/or Service(s), are notified that HWA’s premises are installed with a closedcircuit surveillance system, for security reasons.

Contacting HWA, Regarding Withdrawal of Consent, Access and/or Correction(s) of Personal Data
Should you:(a) have any questions or feedback relating to your Personal Data and/or our Data Protection Policy;
(b) like to withdraw your consent to any use of your Personal Data as set out in this Data Protection Policy; and/
or
(c) wish to obtain access, and/or make any correction(s), to your Personal Data records,
please contact HWA, by e-mailing and/or snail mailing, us, as follows:• e-mail address: dpo@hwa.org.sg
• snail mail address: The Data Protection Officer/Senior I.T. Executive
Handicaps Welfare Association
16 Whampoa Drive
Singapore 327725
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Information on the Board of Management/Executive Committee:-

Board Member

Mr. Edmund Wan Fook
Wing
Mr. Hui Beng Hong

Ms. Wendy Lau Wong
Hing

Attendance at
Board
Meetings^

No. of years,
served
consecutively,
on the Board

Designation

(held since the
most recent Annual
General Meeting
or since date of cooption#)

President

6 out of 6

7 years
(since 2009)

Retiree

Vice President

6 out of 6

5 years
(since 2011)

Consultant
Engineer

6 out of 6

10 years
(since 2006)

Retiree

Honorary Secretary
(appointed w.e.f. 16
September 2015, upon
resignation of Ms. Judy
Tan Keng Ngoh)

Profession

Ms. Desiree Lim Kok
Liang

Honorary Treasurer

6 out of 6

19 years
(since 1997)

Group Finance
Manager

Ms. Michelle Siew Teok
See

Honorary Assistant
Secretary

4 out of 6

9 years
(since 2007)

Retiree

Mr. Larry Ng Poh Kwang

Honorary Assistant
Treasurer (appointed

6 out of 6

3 years
(since 2013)

Retiree

w.e.f. 16 September 2015)

Mr. Alan Pek Kian Aik

Member

4 out of 6

1 year
(since 2015)

Senior Analyst
Programmer

Mr. Navin Nair

Member

6 out of 6

1 year
(since 2015)

IT Executive

Mr. Willie Yeo Hock Seng

Member

5 out of 6

1 year
(since 2015)

Retiree

Ms. Ivory Baey Hwee
Leng#

Member

5 out of 5

3 years
(since 2013)

Self-employed

Member

4 out of 5

1 year
(since 2015)

Senior
Architectural
Designer

(#Co-opted since 1 October 2015)

Mr. Richard Kuppusamy
Chien-Ming#
(#Co-opted since 1 October 2015)

^ Since the most recent HWA Annual General Meeting (AGM), on 22 August 2015 (Sat.), there has been a total of 6 Board Meetings,
monthly, before 31 March 2016; as for Co-opted Members (marked with a “#”), a total of 5 Board Meetings, held between their date of cooption (1 October 2015) and 31 March 2016, applies.
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(2B) HONORARY SECRETARY’S REPORT
In recent years, the Association has also moved, from providing self-funded services, into ones supported,
to an extent, by relevant Government agencies. These services are essential, and have been introduced,
to provide our senior community citizens and Singaporeans with physical disabilities (PWDs) with
avenues to stay active and engage in family and community life. Our mission, of enhancing the quality
of life of PWDs and integrating them into mainstream society, continues to take our vision of an inclusive
Singapore forward.
Existing programmes and services are constantly reviewed to meet our clients’ evolving needs, whilst
newer ones would be considered and implemented, when and where they are assessed to be pertinent
and timely. All these are undertaken, even as we do not lose sight of the emphasis on upholding sound
corporate governance practices and enhancement of service quality, categorically.

Status of the Membership Register
PWDs, between 16 and 60 years of age, are eligible for membership
of the Association. As at 31 March 2016, the Association entails a
register of 2,044 Members.
Whilst we have gained new supporters and friends along the way,
sadly, we have had to bid a fond farewell to certain individuals
that have left, but will always be a part of, our Association.

Our Condolences
It is regretted that, during the period under review, the Association
was notified of the demise of the following Members:
Ordinary Members:Chew Beow Chua
Tan Soh Heong
Ng Kian Hwa
Tan Beng Hong Anthony
Yip Kien Seng

Member Composition (by Age Group)
16 to 30 yrs old
6%

61 yrs old
& above
29%

31 to 40 yrs old
12%

41 to
50 yrs old
18%

51 to 60 yrs old
35%

Associate Member:Dylan Christopher Peter
Panneerselvam S/O Ulakanthan
Abdul Malik Bin Mohamad Ali
Lee Yue Hong Kevin
Ron Chandran Dudley

Chai Fui Kim

Life Members:Lim Chin Huat
Salina Binte Dawood

The demise of the following Members, has not been reported in our Annual Report for the year
2014/2015, in view of deferred information provided to the Association as at the time of its production.
Ordinary Members:-

Life Members:-

Ong Weiming Vincent
Khoo Soo Bin William
Lim Wai Cheong

Goh Ah Guan

All these Members, whom we have lost, will be truly missed and will remain in our memories. Our hearts
go out to all their loved ones.
Having said that, let us all take heart that the year that passed has been a
suitably eventful and memorable one, one that has seen further, sustained
growth, and good of, the Association and its beneficiaries, and with
renewed optimism and vigour, I welcome the next year, and chapter, as
the life story of HWA continues.
Yours sincerely,

Ms. Wendy Lau Wong Hing
Honorary Secretary
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(3) THE EXECUTIVE COMMITTEE
Our Executive Committee comprises, typically, 12 Members of the Association. Elected every two years
at the Annual General Meeting (AGM), these dedicated men and women serve on an honorary basis.
The Executive Committee oversees, and advises on, the management of the Association, and ensures its
compliance with sound governance practices and the attainment of its objectives.

Mr. Edmund Wan Fook Wing
President

Ms. Wendy Lau Wong Hing
Honorary Secretary*
(*appointed w.e.f. 16 September
2015, upon resignation of Ms.
Judy Tan Keng Ngoh on 16
September 2015)

Mr. Hui Beng Hong
Vice President

Ms. Desiree Lim Kok Liang
Honorary Treasurer

Ms. Michelle Siew Teok See
Honorary Assistant Secretary

Mr. Larry Ng Poh Kwang
Honorary Assistant Treasurer
(w.e.f. 16 September 2015)

Mr. Navin Nair
Committee Member

Mr. Willie Yeo Hock Seng
Committee Member

Mr. Alan Pek Kian Aik
Committee Member

Mr. Richard Kuppusamy
Committee Member

Ms. Ivory Baey Hwee Leng
Committee Member

(co-opted w.e.f. 1 October 2015)

(co-opted w.e.f. 1 October 2015)

Mr. Subrata Banerjee
Executive Director
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(4) SUB-COMMITTEES AND TASK FORCES

Sub-Committees and Task Forces are headed by members of the Executive Committee and Staff.

FUNDRAISING SUB-COMMITTEE
Chairperson

Larry Ng Poh Kwang

Co-Chair

Desiree Lim Kok Liang		

Staff-in-attendance

Subrata Banerjee
Jones Pung Teck Huat
Freddie Tang See Chong
Vasantha Thevi

HUMAN RESOURCE SUB-COMMITTEE
Chairperson

Michelle Siew Teok See

Member

Navin Nair
Ivory Baey Hwee Leng

External Consultant

Adrian Wong

Staff-in-attendance

Subrata Banerjee
Joyce Wang Yi

REPRESENTATIVES TO EXTERNAL AGENCIES
National Council of Social Service

Edmund Wan Fook Wing
Hui Beng Hong

Singapore Disability Sports Council

Hui Beng Hong
Desiree Lim Kok Liang

Building and Construction Authority

Hui Beng Hong
Edmund Wan Fook Wing

Microfinance Evaluation Committee

Edmund Wan Fook Wing
Jerry Shia

BIM Studio

Hui Beng Hong
Yeo Chye Teck

HONORARY ADVISORS
Honorary Medical Advisors

Prof. Peter Lim Huat Chye
Dr. Roy Ng Kwok Weng
Dr. Edward Balan Menon
Dr. Tan Seang Beng
Dr. Siow Woei Yun
Dr. Puah Ken Lee

Legal Advisors

Harry Elias Partnership LLP
Mr. Roy Yeo Kan Kiang

Building Advisor

Mr. Lee Mun Hoe
Mr. Yeo Chye Teck

Electrical Advisor

Mr. Loh Kok Onn
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(5) STAFF COMPOSITION (as at 31 March 2016)

(listed by department; Head of Department, if any, is listed first and printed in bold italics; personnel are generally
deployed at the Whampoa HQ, except for those based at the Jurong Point (Branch) Rehabilitation Centre, marked with
an asterisk (*))

Executive Director: Subrata Banerjee
Administration Team

Rehabilitation Services Team (Whampoa, HQ)

Joyce Wang Yi (Senior Executive, Human Resource & Admin.)
Dexter Goh Thean Tye (Executive, Admin.)
Talib Bin Abdul Aziz (Assistant Executive, Admin.)
Sally Lim Suay Kim (Senior Office Assistant)
Ainon Bte Abdul Rahman (Receptionist)

Subrata Banerjee (Executive Director)
Duraisamy Ramesh (Senior Occupational Therapist)
Mani Murugeswaran (Senior Occupational Therapist)
Ponnusamy Kathirvel (Occupational Therapist)
Kyaw Kyaw Naing (Therapist Assistant)
Kuan Kim Get, Nina Rai (Therapist Assistant)
Lim Jia Ying (Therapist Assistant)

Corporate Communications Team
Gabriel Wee Kim Soon (Executive, Corporate Communications)

Fundraising Team
Jones Pung Teck Huat (Manager, Fundraising)
Vasantha Thevi (Executive, Fundraising)
Freddie Tang See Chong (Assistant Executive, Fundraising, Sports &
Social Integration)

Information Technology Team
Roumele Jay Villorente Baylocon (Senior Executive, I.T.)

Finance Team
Chiu Tze Ming (Senior Manager, Finance)
Juande Tan Teck Kern (Manager, Finance)
Samantha Ko Chiu Chih (Executive, Finance)
Victor Koh Kin Yong (Senior Assistant Executive, Finance)
Lee Yuan Ping (Accounts Assistant)

Case Management Services Team
Angela Zhang Hui (Executive, Case Management)
Elaine Wong Yoke Leng Nee Ang (Registered Nurse and Executive,
Case Management)
Iris Tan (Senior Assistant Executive, Case Management)

Home Care Services Team
Nurhidayah Bte Alwi (Manager, Home Care Services)
Daniel Woo Shi Xian (Nursing Officer)
Norlela Bte Abu Bakar (Nurse)
Lee Teck Hock (Occupational Therapist)
Shivani Pannirselvam (Physiotherapist)
Jennifer Lim Lin Foong (Assistant Executive, Home Care Services)
Ko Ko Gyi (Healthcare Assistant/Enrolled Nurse)
Than Tun (Healthcare Assistant/Enrolled Nurse)
Magarita (Healthcare Assistant)
Mya Mya Kyu (Healthcare Assistant)
Sabia Baanu D/O M Barick (Healthcare Assistant)

Social Service Team
Dolris Lim Lan Eng (Senior Assistant Executive, Social Services)
Nanama D/O Rathakrisna (Assistant Executive, Social Services)

*Rehabilitation Services Team (Jurong Point, Branch)
*Kyi Kyi Ohn (Centre Manager, Jurong Point Branch)
*Soe Soe Nyo (Senior Physiotherapist)
*Jason Wee Kim Swee (Senior Occupational Therapist)
*Lily Ng (Assistant Executive, Rehab)
*Marlar Hla Maung (Therapy Assistant)
*Shobana Sathish Kumar (Associate Physiotherapist)
*Sudharsanan Nair Syamala Kumari Nisha @ Vinoth Kumar Nisha
(Associate Physiotherapist)
*Goh Ah Kai (Therapist Assistant)

Transport Services Team
Simon Ching Sheue Jyh (Manager, Transport)
Grace Ng Soo Kiang (Executive, Transport)
Vincent Kok Chun Wai (Executive, Transport)
Terry Teong Inn How (Assistant Executive, Transport)
Ivy Seah Bee Beng (Assistant Executive, Transport)
Eric Hong Chee Wee (Assistant Executive, Transport)
Senior Drivers, Drivers and Healthcare/Transport Attendants,
listed in alphabetical order of surname:Chan Chee Kwong
Goh Swee Seng
Ho Yuke Suen, Steven
Kang Chuan Geok
Kyaw Zay Yar Tun
Lai Kwai Hoe
Lau Poh Geok
Lee Hoe Seng, Tommy
Leow Boy Hong
Lim Hwee Hua
Lim Seok Hoe
Loh Siew Kwok
Low Boon Kiat, Michael
Low Hang Kwee, William
Lum Lin Kwong
Nant Mu Sikalain, Freda
Navanesan S/O Arumugam Thambirajah
Naw Malal Mya Wah
Ng Seck Yeow, Simon
Ng Seng Huat
Sien Keng, Mark
Sim Beng San
Sim Wee How
Sivaperakasam S/O Ramiah
Soh Hong Kim
Tan Bok Khoon
Wong Yoke Wah
Yeo Tiong Seng, Johnson
Yeo Toh Song
and
Drivers and Healthcare/Transport Attendants, 43 in total, outsourced
from Aerospec Supplies Pte Ltd

((The Association employs full-time staff for its daily administration and operations, as well as a team of outsourced staff,
while enlisting the help of freelance personnel and volunteers (including people with disabilities), to carry out its work.))
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(6) ORGANISATION STRUCTURE
Executive Committee

(comprising Members who are People with Disabilities)

Executive Director

Administration

Fundraising

(incl. Human Resource)

Finance

Corporate
Communications

Information
Technology

SERVICES

HOME CARE
REHABILITATION

(Whampoa, HQ & Jurong Point, Branch)

CASE MANAGEMENT

TRANSPORT

SOCIAL SERVICE

(incl. Member Services
& Social Integration)
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(7) CORPORATE COMMUNICATIONS
HWA’s Corporate Publications
With effect from the start of 2016, HWA has
implemented a timely revamp of the Handicaps
Digest, our quarterly corporate newsletter, to create
and render a fresher, and more contemporary,
look and feel, in keeping with the times. It has
been trimmed, as well, to become more relevant,
readable and compact on the one hand, and more
Out with the old(er), ….
cost-effective on the other.

….in with the new!

HWA’s in the Media
The financial year started with HWA being highlighted in the media,
particularly in The Straits Times, for conducting driving courses, and
making available assistive gadgets and devices, for PWDs looking to
take up driving. HWA has been singled out in the news, for its dedicated
transport services that benefit PWDs, and for how it has ramped up its
services to better cater to the needs of PWDs wishing to become able
and confident drivers of their own private automobiles.
HWA’s President, Mr. Edmund Wan, was interviewed by the press, and
quoted in The Straits Times, in September 2015, for his insight as to
whether the issuance of fewer disabled parking labels to drivers who
ferry passengers with disabilities, would ease the problem of their
abuse in the long run.

Screenshot of the relevant The Straits Times news
report
(18 January 2016)

Screenshot of the relevant The Straits Times news report
(29 March 2015)

Also, in January 2016, Mr. Wan
has been quoted in the press,
sharing his perspective on
the authorities’ imposition of
stiffer fines to deter drivers
from misusing parking spaces
meant for the disabled in
Screenshot of the relevant The Straits Times news report
public carparks. HWA’s Admin.
(28 September 2015)
Executive, Mr. Dexter Goh, has
also been featured and quoted in the press, about this issue, for his take on
why such parking spaces should not be misused.

Welcoming Visitors from Overseas
We have also had
the opportunity to
welcome international
visitors, from countries
like China and Korea,
this past year.
HWA also opened its doors to foreign visitors, as part of its outreach endeavour
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In March 2016, a group of ten social service practitioners, from Shenzhen’s Nanshan
District in China, came by our headquarters, for an orientation to our work and tour
of our premises. A group of eleven officials from Korea’s Association of People with
Physical Disabilities, and a team of six public service officers from South Korea’s
Bucheon City Welfare Bureau, also stopped by, to view our premises and learn more
about our core services, which they have expressed hopes of applying to help better
the lives of the less fortunate in their respective communities.

HWA’s Use of Digital Media
HWA’s Website and Facebook page
remain its most relevant online,
and social, media tools, in staying
connected with its supporters and
well-wishers, and remaining engaged
with the online community.
HWA’s Facebook page has, also, seen
a healthy growth in its followers,
especially in terms of Page Likes (which
have increased to about 1,600, as at
end-March 2016).

Campaigning Online, Via New Portal, giving.sg
We have also taken to the newly launched nation-wide online fundraising
portal, giving.sg (helmed by the National Volunteer & Philanthropy
Centre (NVPC)), to execute our online campaign to solicit help with
funding, and supporting, our Rehabilitation operations, over the closing
quarter (i.e. January to March 2016) of the financial year.
Aptly named “A New Lease of Life, to Help Even More Lives”, this
campaign set out to seek monetary donations to make possible the
replacement of our current rehabilitative and exercise equipment, in
purchasing more comprehensive and modern ones. This serves to better
meet our clients’ needs, in keeping with the ever-growing demand for
rehabilitation service in tandem with an ageing population.
With the proactive and kind help of the family members of a stroke
patient, who chose to raise funds for HWA for their birthdays, we
have raised a total of S$60,304.00 as at end-March 2016, following
three consecutive months of online campaigning. The success of this
campaign has been facilitated in part, too, through the sharing and
postings of the relevant link on HWA’s Facebook page. We also thank our
online followers and supporters whom we have engaged as well, and
whose help we enlisted, in spreading the word about our campaign.
We encourage HWA supporters, and their families and friends, to tap the resources of giving.sg, and consider
fundraising for charities and causes like HWA’s, instead of receiving presents, to celebrate birthdays, anniversaries,
memorials and/or other significant, and meaningful, life events. We are, ultimately, a “By and For Members”
Association, and rely on the efforts of our community to make HWA an even better-supported VWO to serve our
beneficiaries.
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(8) FUNDRAISING
Fundraising, including the initiation and implementation of pertinent annual events by the Association, continues
to be among HWA’s key avenues in awareness-raising and social outreach. It has not only served to raise the
profile of HWA as a relevant player in the national social service sector, but also made possible readier access to
financial, and related, means of supporting its operations and enabling it to carry out its work in furthering the
cause of, and uplifting the lives and wellbeing of, our fellow community members with disabilities.
Facilitating the very act of giving (online or offline) by present and prospective donors has been a process constantly
in flux, what with the latter easily becoming more discerning, informed and selective in the cause(s) they choose
to support. Fresh off our win at the November 2014 Charity Governance Awards ceremony, in the Medium
Category of Singapore charities, for having adopted the highest standards of governance consistently, we have
not rested on our laurels, but kept up the rigours of reviewing, and ensuring, the efficacies of our fundraising and
financial accountability processes. We remain indebted to our many loyal and thoughtful collaborators, partners
and well-wishers who have continued to believe in us and our work.
Other than obtaining funds from contributions received in HWA’s donation boxes and outright donations from
well-meaning donors and supporters of our cause, the following have been among HWA’s more notable channels
and means of fundraising the past financial year.

Wheel, Walk or Jog 2015
In conjunction with Singapore’s Golden Jubilee (SG 50) celebrations, HWA held its 31st annual Wheel, Walk or
Jog (WWJ) charity-cum-social outreach event on 25 April 2015 (Saturday), at the Waterfront Promenade @
Marina Bay. The venue provided a panoramic view of the Singapore skyline for our many participants.
The WWJ proved to be more than a mere fundraising event, as it also helped promote
public awareness of the PWDs in our midst, through a fun-filled day complete with
meaningful activities. A total of 800 participants, including volunteers from schools
and corporations, as well as supporters, turned out in force. A total of S$180,426.95
was raised through our appeal letters, sale of bannerettes to corporations and
individuals and outright donations received from well-wishers.
Mr. Heng Chee How, Senior Minister of State (Prime Minister’s Office) and
Member of Parliament for Whampoa SMC, graced the event as our Guest-ofHonour.

This WWJ was also a particularly memorable one, as it saw the handover of 11 special needs vehicles to HWA
by the Community Chest, along with its five corporate donors, namely, the Land Transport Authority, Shaw
Foundation, Ngee Ann City, Takashimaya Shopping Centre and Resorts World Sentosa. These eleven vehicles have
been specially retrofitted and will serve persons with mobility-related disabilities. These vehicles will enable them
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to get to work, school, vocational training,
hospital/rehabilitation visits and/or places
of recreational interests, with greater ease
and accessibility. Such an outcome is made
possible through an initiative of the Ministry
of Social and Family Development (MSF),
to provide dedicated transport service to
PWDs in Singapore.
HWA would like to express its sincere
appreciation to the Urban Redevelopment
Authority for the venue sponsorship, as well
as to all our supporters and partners, who
have in one way or another contributed to
the resounding success of this event.

HWA Flag Day 2015
HWA’s Annual Flag Day was held on 1 August 2015 (Saturday). Our
dedicated donors, supporters, volunteers and sponsors turned out in
force to render their support to our cause, as our volunteer tin-bearers
hit the streets island-wide with our donation tins, also mingling with
our Members (who are PWDs) whom they have been ‘buddying’ with.
What helped greatly in its success was the ready and resounding support of the many educational
and corporate institutions that have partnered us. We are immensely grateful for the support of our
volunteers who not only helped us raise funds but also in the manual counting of the street collections
the following day. We would also like to thank, in particular, Apro Asian Protection Pte Ltd for its
continued support in providing security services, gratis, to us for our Flag Day.
A total of S$143,021.40 was raised, coming from both our donation appeals and street collections.
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HWA All-Cash Donation Draw 2015
Our All-Cash Donation Draw 2015, held at our premises on 29 August 2015
(Saturday), raised a total of S$221,692.04 (from the sale of the donation draw
booklets). The results of the draw were published in The Straits Times on 2
September 2015 as well as on HWA’s website.
We are grateful for the continued support of the Singapore Pools and Tote
Board. Tickets, priced at S$2 each, were sold at all Singapore Pools outlets, for
the month of July 2015, and also at the Giant Tampines outlet as well as the NTUC
FairPrice outlets at nex, Hougang Mall and Ang Mo Kio Hub, with help from some
of our HWA Members.
We would, also, like to place on record our thanks to
ComfortDelGro, Giant Tampines and NTUC FairPrice,
and the many Members who have chipped in to help
in the ticket sales and all whom have purchased our
tickets. The success of this fundraising event would
not have been possible, thus, without their proactive
support and varied contributions.

“A Small Change Makes a Difference” School Project
To promote to, and educate, students to cultivate the good habit of saving and also a sense of informed giving,
HWA, in partnership with CrimsonLogic, conducted a programme whereby groups of students were assigned a
coin bank per group.
A total of five schools, namely, St Joseph’s Institution, Teck Whye Primary School, Clementi Woods Secondary
School, Global Indian International School (Balestier) and Global Indian International School (East Coast),
participated in this programme. Students of these schools have had to take charge of, and grow the contents
of the coin banks allocated to them, in order to better cultivate the habit of saving and reaching out to their
respective family members and friends in eliciting more loose change for a good cause.
A friendly inter-school match where the two schools with the highest amounts of collected coins would be
awarded S$3,000 and S$2,000 each, respectively, in terms of worth of electronic gadgets for their respective
school library, proudly sponsored by CrimsonLogic. The two schools that emerged the victors, turned out to be St
Joseph’s Institution (with S$3,748.30 raised) and Global Indian International School (East Coast) (with $3,508.10
raised). The Grand Total amount raised collectively, by all five schools, and inclusive of that amount raised by the
staff of CrimsonLogic alone, stands at S$18,621.60.

Team Temasek Charity Run
Temasek Polytechnic organised a Charity Run on 25 November 2015,
in aid of HWA. It also succeeded in its application for the “SG Gives”
Fund, administered by the Ministry of Education (MOE). MOE wound up
pledging S$12,000 to HWA, as a donation, upon successful execution
of the Charity Run. A total of S$15,000 was raised (inclusive of the “SG
Gives” fund), which became channelled towards the purchase of new(er)
rehabilitation equipment for HWA’s Rehabilitation Department.

Source:
Temasek Polytechnic’s “Team Temasek
Charity Run” Organising Committee
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“California Fitness Gives Back”
California Fitness, one of the nation’s leading fitness chains, organised a 3-hour Mind-Body Marathon, “California
Fitness Gives Back”, on 5 December 2015 (Saturday) at Velocity @ Novena Square, the proceeds of which were all
donated to HWA. To this end, HWA’s donation boxes were placed at all five clubs of California Fitness, and HWA’s
Pledge Cards were also circulated by staff of California Fitness to the gym chain’s customers and members.
The funds raised, totalling S$6,932.00, were then channelled towards HWA’s Stroke Support Programme.

Festive Appeal 2015/2016
The festive season, lasting from December 2015 till February 2016, was when our present and would-be donors, it
is felt, would be generally likelier to be more financially abundant, and supportive towards the fundraising needs
of many a charity organisation like HWA. We have, again, leveraged on the festive season, as a time for giving
during which prospective donors are readier to consider donating to those in need, to write letters of appeal to
them soliciting their help.
Our appeal, this time round, involving the distribution of the pertinent letters to our lists of target households
and corporations, has managed to raise a total of S$457,347.00.

Fa Cai Cup 2016
HWA is grateful, as well, to the many individual donors who have supported its work over the years. One such
individual, worthy of mention, is Mr. Chiew Wah Hong who has tirelessly raised funds, and consistently for the
past twenty-one years, through gathering a group of businessmen (all of whom are golf enthusiasts) for the
annual Fa Cai Cup Golf Tournament.
The event was held on the seventh day of the Lunar New Year 2016, which was 14 February. Mr. Chiew and his
associates have raised a total of about S$60,000 from the tournament and auction of paintings sold. We certainly
wish to single out, and remain indebted to, Mr. Chiew, for having coordinated this fundraising event and seen it
through to its fruition, among his noteworthy contributions to our Association.

Retailers’ Support
We are grateful to, among others, NTUC FairPrice, for its on-going and valued support in graciously allowing
HWA to place its donation boxes at the various supermarkets and outlets.
We also wish to thank Giant Tampines and yo:HA Hostels which came on-board in 2015, onto our fundraising
wagon, kindly allowing the placement of our donation boxes at their respective premises. All in all, these have
helped raise about S$38,600.
We would like to commend the ever-supportive and thoughtful donors out there, among the kind members of
the public, whose loose change has certainly made a difference and helped, in no small way, in furthering our
cause and mission of serving our fellow community members with disabilities. We are privileged to be able to
have their continued support of our work.

Our regular fundraising events have certainly reaped healthy results this financial year, and we
would like to thank everyone, including all collaborators, volunteers and participants, who have
supported these projects and everyone else, individuals and organisations alike, connected with our
fundraising endeavour, and journey, thus far, in one way or another.
We remain humbled by all the help that has come our way, and by the continued commitment by
many to our social cause and their fortitude to run this lap of our journey with us. HWA has become
even better positioned, henceforth, to grow and evolve further as a charity of character and choice.
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(9) REHABILITATION SERVICES
HWA has been providing a rehabilitation programme
specially tailored to the rehabilitative and functional needs
of PWDs, since 1992 at its premises in Whampoa (and since
January 2009, at its Jurong Point Shopping Centre branch
as well), to better help them attain their respective recovery
goals.
HWA Whampoa Rehabilitation Centre
(newly renovated and reinvigorated, this past year)

HWA Jurong Point (Branch) Rehabilitation Centre (better enabling us to reach out to our clients residing in Western Singapore)

Currently, more than 200 PWDs and elderly Singaporeans with mobility issues, are receiving much needed
rehabilitation service from both centres on a regular basis. These centres also provide regular consultation to HWA’s
2,000 Members (and counting), as and when they require assistance on accessibility, employment assistance,
purchase of mobility aids and/or disability certification. Most of them hail from less privileged backgrounds.
Our rehabilitation programme is aimed at developing and optimising the functional
abilities and confidence of all our clients, thereby actualising their enhanced quality
of life. The clients would typically undergo a structured physical rehabilitation
programme, with our therapists offering them a range of physiotherapy, and/or
occupational therapy, interventions while emphasising person-centred care.
Our Jurong Point branch provides a range of goal-directed individual therapy
programmes for clients living within, particularly, the West zone. On the other hand,
our Whampoa Centre caters to the needs of clients hailing from the other regions of
the island.
Both centres deploy a fleet of wheelchair-accessible vehicles. These specially adapted
vehicles provide ready transportation for our clients with mobility-related disabilities,
enabling them and their caregivers to commute to and from our centres for their
therapy sessions.
As the demand for rehabilitation service surges in keeping with an ageing population
and pertinent challenges, HWA will continue to review its present scope and range of
services to stay relevant to its clients’ evolving needs.  
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A New Lease of Life, to Help HWA Help Even More Lives!
As HWA has, in recent years, acquired a lease extension from the Singapore Land Authority, and sought assurance
that we can remain at our current Whampoa premises till 2028, we have just embarked upon a major, long overdue
overhaul of our building (which actually dates back to the 1960s). We have, in this connection, undertaken a
physical refurbishment of our Whampoa Rehabilitation Centre and upgrading of its constituent equipment and
infrastructure, and also put in place new barrier-free toilets adjacent to the Centre. Such an overhaul is much
needed, and made possible by our receipt of matching dollar grants, by the government, for the renovation costs.
(In view of some unforeseen delays, we now expect the renovation to be completed in late 2016.)
A notable part of the capital funding for the refurbishment of the Whampoa Rehabilitation Centre, and purchase
of more comprehensive, and modern, rehabilitative and exercise equipment, to better address our (present
and prospective) clients’ needs, has been obtained from HWA’s recently concluded three-month-long online
campaign executed over the newly implemented nation-wide fundraising website, giving.sg, which helped raise
slightly over S$60,000 (as at 31 March 2016).

Further Accreditations So Far
Both Rehabilitation Centres have become accredited by
the Ministry of Health (MOH) to receive an operating
subvention, with HWA becoming appointed as a step-down
care provider for Subsidised Community Rehabilitation
Services. The rehabilitation and transportation fees
concerned, would be based on the MOH’s Households
Means Testing, so as to determine the amount of subsidies
that each client is eligible for, in enjoying these services.
Both HWA Centres have been working closely with various
government agencies, like the Agency for Integrated Care
(AIC) and SG Enable, and/or the relevant partner Voluntary
Welfare Organisation(s).
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Client Attendances and Favourable Feedback for 2015-2016
Our many present and prospective clients with disabilities, among other mobility issues, and/or special functional
needs, and who could be (re-)integrated into mainstream society, to better live their lives to the fullest, remain
HWA’s goal and core business.
Both our Rehabilitation Centres have seen a grand total of 8,956 client rehabilitation sessions in the financial
year 2015-2016, comprising community, as well as maintenance, rehabilitation.
The aims of the individualised programmes have been to restore as much functionality and independence as
possible to the clients, while facilitating their adjustment to disability and promoting their sense of self-worth
and determination at the same time, contributing to their enhanced quality of, and outlook in life. We have also
sought to include and engage their respective family members as far as possible, throughout, the phases of the
entire rehabilitation process.
Our services, in this connection, have typically encompassed the following, thus far:• Physical Rehabilitation programmes for clients to improve and maintain their physical and functional status;
• Training on Independent Living Skills, to boost lower dependency on the caregiver(s);
• Training for Caregivers on Safe Handling and Proper Transfer of clients, and Prevention of Complications;
• Training on Community Mobility and Exploration;
• Consultation and Advice on the Effective Purchase and Proper Usage of Assistive Devices;
• Client Encouragement and Motivation, for Better Involvement and Engagement in Social, Recreational and
Community Activities;
• Training on Wheelchair Handling, for Volunteers.

Client feedback has for that matter, also, been highly favourable and encouraging, given that about 95 per cent
of all our clients surveyed, over the past year, shared that they are (more than) satisfied with the effectiveness,
and quality, of what we offered and incorporated into our programmes. This certainly augurs well for the present,
and future, state of our Rehabilitation Services, even as we constantly and vigilantly look to making informed
improvements to our existing programmes, in order to render that “ultimate client experience”. We thank all our
valued clients for their insight and feedback, which would certainly stand us in better stead to deliver the best
possible service we can provide.
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(10) TRANSPORT SERVICES

Our Special Needs Transportation Schemes deploy a fleet of wheelchair-accessible
vans/buses. These specially adapted vehicles provide ready transportation for our
clients with mobility-related disabilities, enabling them to commute to and from
work, school, vocational training, hospital/rehabilitation visits and/or recreational
activities.
Upholding the belief that our fellow community members with disabilities
should not be denied transportation opportunities, we introduced our dedicated
transport services in 1980. These purpose-built vehicles, equipped with hydraulic
lifts, have helped to fill the gap in transportation for our fellow Singaporeans
with disabilities, allowing them ready access to an affordable, reliable and safe
transportation means.
Currently, our Association provides the following schemes and related services:-

• Dial-a-Ride (DAR) —

Offering door-to-door service, using minibuses equipped with accessible
features to carry passengers-in-wheelchairs;

• Monthly Transport —

Enabling clients to travel to, and from, their workplaces and educational
institutions at highly subsidised rates. This scheme has also been extended to
some children with disabilities, who require this service to get to, and from,
their schools regularly;

• Rehab Transport —

Essentially a door-to-door service, to ferry our clients to either of our two Rehabilitation Centres (at Whampoa
and Jurong Point Shopping Centre), daily;

• Chartered Transport —

Enabling external organisations (including both profit & non-profit ones, and other voluntary welfare groups)
to charter our vehicles, to ferry their clients for their outings or activities. This service is available throughout
the week;

• Handicare Cab Scheme —

Launched in 1999, this scheme, essentially a collaboration of ComfortDelGro and HWA, has enabled us to
provide PWDs with a convenient means of commuting on ComfortDelGro (CityCab and Comfort) taxis. A
dedicated scheme introduced for the convenience of HWA’s registered wheelchair-bound clients, this is aimed
at reducing their difficulty of securing a cab during rush hour. This scheme also hopes to better address the
mobility needs of our clients certified with permanent physical disabilities, and who are dependent on taxis as
a primary means of transport.
Applicable to our beneficiaries registered with, and approved under, this scheme, the cab booking fee (of
S$2.30, S$3.30 or S$8.00) per trip is reimbursable by HWA, upon submission to HWA the original printed receipt
along with the “Trip Verification Form”. This scheme has helped in the booking fee reimbursements for a total
of 1,364 trips, over the period January to December 2015.
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• Driving Instruction —

Our Driving Instruction Scheme aims to improve the mobility and independence
of PWDs, affording them readier access to employment, leisure and health facilities
and avenues. For many PWDs, a driving licence is what would help enable them
to own, and operate, an automobile with adaptations and modifications, thereby
enhancing their ease and confidence of mobility and, thus, their sense of selfempowerment.
HWA remains the only driving school in Singapore providing specialised
instruction classes for PWDs, and which further enables their operation of private
cars through the provision, for purchase, of suitable vehicular modifications
(including assistive gadgets) tailored to their needs. The gadgets can be fitted
onto most cars, but after they have been installed, the vehicles have to be certified
and approved by the Land Transport Authority.

This year, we have continued to support Tan Tock Seng Hospital’s (TTSH) Driving Assessment and
Rehabilitation Programme (that serves to enable clients with a medical condition) to learn, or return to, driving.
Whenever necessary, clients may be prescribed apt assistive gadgets as legitimate vehicular modifications to
better facilitate their driving. (Our driving instruction service income does include fees derived from our service
recovery, as well as our sale of assistive gadgets.)
HWA would certainly be looking to collaborate (further) with relevant government agencies and departments,
to make available to our present, and prospective, clients new(er) assistive gadgets where applicable and timely,
in tandem with ever-evolving automobile technology and trends, as well as emerging needs for more discerning
drivers who are PWDs.
To this end, a Multi-Agency Task Force, formed in July 2014,
initiated by HWA and also incorporating the Traffic Police, Land
Transport Authority (LTA) and TTSH’s Occupational Therapy
Department, has continually reviewed HWA’s proposition of
new gadgets from time to time, in staying relevant to our clients’
needs and preferences. A case in point — the LTA has approved
our proposal, pitched in December 2015, to make available to our
local clients, two more assistive gadgets, namely, the Over-Ring
Accelerator and the Infra-Red Control Device.

The Over-Ring Accelerator,
a new Assistive Gadget

The Infra-Red Control Device,
another new Assistive Gadget

(Ministry of Health-subvented) Medical Escort Transport
HWA’s Medical Escort Transport Scheme,
launched in November 2014 and subsidised by
the Ministry of Health (MOH), is meant to cater
to the needs of PWDs and/or senior clients,
who may be unable to utilise public transport,
in going for their medical appointments. Our
Association has been able to carry out this
scheme, through relying on six vans from its
existing fleet, three of which are deployed in the Central Region, with the other three more expressly meant
for the Western Region of Singapore. Our first year of operating this, has been supported by the Tote Board
Community Healthcare Fund and with partial Capital Funding to purchase two vehicles for this purpose.
The past year has seen a total of 313 clients and 5,551 trips, under this scheme.

(Agency for Integrated Care-partnered) Centralised Transport
Since January 2015, HWA has acted as a Centralised Operator in partnership with the Agency for Integrated Care
(AIC), providing a two-way transport service for clients requiring transport to, and from, participating daycare
facilities/centres within the Central Regional Health System (RHS) area. (This area covers, and includes, Ang Mo
Kio, Bishan, Serangoon, Hougang, Toa Payoh, Geylang, Kallang, Rochor, and Novena.)
We have, for this scheme, deployed a total of 14 vans, and included the following as among our pertinent centres/
facilities:•
•
•
•

SPD @ Toa Payoh (since January 2015)
Thye Hua Kwan @ Ang Mo Kio
St Andrew’s Senior Care — JOY Connect
Tembusu Eldercare

•
•
•

Ren Ci Hospital
Kwong Wai Shiu Hospital
Ling Kwang Home
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(Ministry of Social and Family Development-supported) Dedicated Transport
Since late April 2015, HWA, assisted by a Capital Funding grant from the Ministry of Social and Family
Development (MSF), has newly provided a Dedicated Transport service for PWDS. This serves to enable the
latter to attend disability-linked, community-based services such as the Early Intervention Programme for
Infants and Children (EIPIC) programme, Special Education (SPED) Schools, Day Activity Centres (DACs) and
Sheltered Workshops.
To facilitate this scheme, we are privileged to be with a total of 11 special
needs vehicles, made possible by the Community Chest, and with capital
funding from the MSF. All 11 vehicles have been specially retrofitted, to
serve our target beneficiaries with mobility-related disabilities, and were
handed over to HWA during an occasion none other than our very own
31st Annual Wheel, Walk or Jog 2015 (held on 25 April 2015).
Over the past year, we have been able to, through this scheme, support workers and students with disabilities,
in accessing the MINDS (Lorong Napiri), MINDS (Woodlands) and the Eden Centre for Adults, among other
organisations.

Pledging Our Support for the ASEAN Para Games 2015
The week-long Games, which Singapore hosted for the very first time, saw a total of about
1,200 para-athletes compete in more than 300 events.
We are proud, and honoured, to support the Games, by rendering aid in transport for
the athletes throughout the multi-sport event. Three of our (Toyota Coaster) buses were
tastefully and meaningfully decked out with the Games’ logo, theme and mascot (Nila),
to deliver participating athletes to the Games and back,
throughout the fortnight or so (from 30 November to 10
December 2015). Our healthcare transport attendants have
also been deployed, to assist in the operations.
It has been an opportune, and moving, learning experience,
for both our operations staff and drivers, being involved in
such a scale of transport arrangement and logistics.

Ridership for the Past Year

Tripartite Workgroup [LTA – VWO – Public Transport Organisation]
on Introduction of Wheelchair-Accessible Buses (WAB)
HWA continues to be part of the Tripartite Workgroup, started in March 2006, aimed at offering feedback
pertaining to modifications deemed apt to bus-stops and bus interchanges, public education and operational
issues, relevant to the introduction of WAB.
As at 31st March 2016, the SBS Transit has implemented a total of 234 WAB, whilst the SMRT has implemented
a total of 67 WAB.
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(11) HOME CARE SERVICES
Since April 2015, what we used to offer as Personal Care Services, have become expanded into our present Home
Care Services. Now known as the Home Care Services (HCS) Department, we are dedicated to improving the
quality of life of our fellow elderly citizens, particularly those with mobility difficulties, including PWDs. Our Home
Care Services are made possible, with the support of the Tote Board Community Healthcare Fund through the
Agency for Integrated Care (AIC).
Our services are aimed at providing a suitably comprehensive variety of health and personal care to our clients, as
a viable alternative to long-term institutionalisation and/or admission into a nursing care facility. In delivering our
services, we adopt, essentially, a multi-disciplinary approach, entailing medical practitioners, nurses, therapists
and nursing assistants, to help render the most appropriate preventive, primary, acute and/or long-term care
services, which are best tailored to the client’s specific needs.
Clients and caregivers can choose from dedicated service packages, or an ensuite package, the latter incorporating
also the elements of housekeeping and personal hygiene. The service fee, in this connection, would depend on
the client’s per-capita family income and is typically highly subsidised.
We aspire to provide our clients with care and support, if they cannot fully look after themselves, in their own
homes, at times that are convenient to them, and in ways they find comfortable — for as long as possible. Among
our goals are to help the client better attain:
•
•
•
•
•
•

quality of life;
having choice and control;
personal dignity and respect;
improved health and emotional
wellbeing;
freedom from discrimination and
harassment; and
economic wellbeing.

We strive to ensure that the client’s need
for assistance with medical, nursing,
preventive and/or rehabilitative support
is fulfilled.

Key Features:Under our programme, eligible clients can undergo home-based health care, case management, medication
management, counselling, therapy, personal and social care, transportation and/or other communitybased integration services.
Our nurses, typically, conduct a comprehensive assessment of each potential client to determine and plan services
needed to address the individual’s specific health and psychosocial needs. We help the elderly, and adults with
physical disabilities, to remain living at their respective homes, while providing them with affordable nursing
care, which can include long-term basic domestic care. We also incorporate, where apt, mentally stimulating
activities, apart from medication reminders as well as assistance with ensuring personal care and hygiene, to
better enrich the client’s lifestyle.
Our scope of services pertains to the following:•
•
•
•

Home Medical
Home Nursing
Home Therapy
Senior Home Care (Ensuite)

Our HCS Department has, since April 2015,
taken about three months to establish, proper,
the programme specifications and criteria. Our
HCS programme became fully operational,
with effect from 1 July 2015.
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(12) SOCIAL SERVICE & INTEGRATION

HWA’s Social Service Department serves as the immediate point of contact, and liaison, between the Association
and its ever-growing pool of Members (who are PWDs). It is aimed at helping its Members better integrate into
mainstream society, thereby further empowering PWDs to experience greater, and more meaningful, social
inclusion.
Among the services rendered by the department are:• Information on, and Referral of, Community Resources
• Casework and Counselling
• Loans of Mobility Aids to Members (and also the General Public)
• Financial Subsidies to Members for the Purchase and/or Repair of Mobility Aids
• Financial Assistance to the Needier Households, in the form of Food-in-Kind and Food Ration Vouchers
• Social Integration Opportunities and Trips

Loan of Mobility Aids
HWA’s Mobility Aids Loan Scheme is meant to assist the community with short-term assistive equipment
loan. Wheelchairs, commodes, walking frames and/or other assistive devices, are available on loan for a mere,
token administrative charge (largely to defray the costs of the mobility aids).

Social Integration
HWA’s social engagement activities serve as a platform or avenue for its
Members to go on social outings and interact effectively, and meaningfully,
with other Members too, so they could be better empowered, and encouraged,
to lead a more active and outgoing lifestyle, and take part in purposeful and
enriching social activities.
Apart from the annual Year-end HWA Party held on 13 December 2015
(Sunday, at the Qian Xi Restaurant in Tanjong Katong Complex), which saw our
many Members, along with guests, invitees (including our Founder Members
and present Executive Committee) and staff and volunteers turn up in force
and revel in the festive merrymaking, we have organised an array of activities
to better engage and support our Members.
These activities include, and are not limited to, bowling sessions, pastry-making
workshops, outings to specific places of interest, art painting appreciation
workshops, movie outings, lunches and dinners. On this note, HWA is also
indebted to its partnering organisations and/or sponsors for having made all
these possible, and whom have contributed in one way, or another, to render
their support of our cause and work.
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(13) BIM Studio
HWA’s Building Information Modelling Studio (BIM Studio) is a social enterprise, initiated by HWA
alongside architect Yeo Chye Teck of Caide Architects, and first launched, and its concept debuted for
presentation, at the Singapore Universal Design Week 2014 (in November 2014). This studio’s training
aspects are supported by the Building & Construction Authority (BCA) and the Singapore Institute
of Architects (SIA).
The start-up is aimed at empowering PWDs, through the
practice of architectural draughtsmanship and interior
designing, and enabling them to be trained for, and
secure eventual employment in, such a field. Its mission is
to provide a platform for PWDs to develop proficiency in
handling architectural software, as well as equip them with
the relevant professional skillsets. Students at BIM Studio
make use of sophisticated software such as AutoCAD,
SketchUp and Revit to hone their mastery of architectural
drawings and designs.

A sample 3D rendition

Our BIM Studio is located at the newly launched, purpose-built Enabling Village
(by SG Enable, and located at Redhill). The studio’s doors have been opened to
keen PWDs since 2 December 2015, also the official launch date of the Village.
Students here engage in a combination of hands-on practice and classroom
lessons, and undergo weekly lessons on various software applications, to boost
their professional competence and real-world savvy.

Signage at the Enabling Village

Students also take on a range of real-life projects for
industry partners and clients which have, to date, included
statutory boards, landed properties as well as architectural
firms.
Typical class in progress

Another sample 3D rendition

Typical instructional session in progress

Students have generally hailed from differing
backgrounds, and lived with various disabilities, ranging
from hearing impairments and speech impediments to
physical impairments. The students have all come into
the programme with hardly any architectural and/or
information technology background, but with the ready
willingness to learn and resilience to stretch themselves to
their fullest potential.
HWA hopes that more trained professionals and members
of the public willing to share their expertise and skillsets,
could come forward in imparting their relevant knowledge and
know-how in the areas of architectural design and software
applications, or in contributing in some other feasible and
meaningful way.
We are confident that, coupled with the existing infrastructure at
the Enabling Village which offers the platform and resources for
more inclusivity, it is the ‘software’ and heart for learning at the BIM
Studio that would stand our students in better stead to embrace
real-world challenges ahead. This would then better position them
to become valuable players in the design, and creative, landscape
of Singapore in the present time and beyond.
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Ensuring this space...
... for more Inclusion ahead.

Handicaps Welfare Association (HWA)
16 Whampoa Drive, Singapore 327725
Tel : (65) 6254 3006
Fax : (65) 6253 7375
www.hwa.org.sg
Find us on facebook.com/HWASingapore

