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Hi again, from all of us at HWA!

Even as we are faced with an economically challenging landscape, it is business 
as usual, with our staff, partners, supporters and volunteers all ensuring it would 
not adversely affect our services.  Even more so, we will continue to do the best 
we can, in our core services across our areas of work. Our effort has been made 
possible, with our 2,100-strong Members who rally behind us. They have done 
so, every step of the way, growing and evolving with us into the next chapter of 
our story, towards greater social inclusiveness than ever before. Our President,  
Mr Edmund Wan, on page 5, shares how inclusiveness is a two-way learning process, 
needing the community’s buy-in and support.  

I am heartened by the work and commitment of our staff to our cause and daily 
operations, and am delighted to share with you some of their recent, more notable contributions in this 
issue. HWA is a social service charity that prides itself on having a significant percentage of its staff from 
the higher age bracket, and it is this HWA ‘Silver Touch’ that has continued to shape and define our work 
and our social and moral character. 

I am proud of the many mature and wiser ‘Silver’ staff members in our midst, whom have derived immense 
joy, and meaning, from serving the ‘Silver’ sectors of our community today. Do feel the HWA Silver Touch, 
on pages 6 to 7, to get to know some HWA personnel whom have chosen a career of serving those with 
special needs. 

One such staff, Madam Goh Ah Kai, and one of the caregivers we have worked with, Mr Mohamad Hassan 
Bin Noordin, have been deservingly singled out for their efforts and passion, and been named winners of 
the recent Healthcare Humanity Awards 2017. Read more about Madam Goh and Mr Hassan on pages 8 and 
9. Join me in congratulating them, along with the many staff from the more senior age-groups here in HWA, 
for their personal and professional triumphs and courage, and for dedicating their time and energy towards 
helping the less fortunate, for making this society a better place for us all. 

One of our staple outreach endeavours, enabling us to engage more people with disabilities around us, is 
HWA’s very own “Wheel, Walk or Jog 2017”. It has recently taken place, for its 33rd time ever, at the Esplanade 
Park on Saturday, April 22, and we’re particularly grateful to the Ministry of Social and Family Development 
and its Senior Parliamentary Secretary, Assoc. Prof. Muhammad Faishal Ibrahim, for supporting and gracing 
the event. This has seen many meaningful and memorable moments captured in snapshots, some of which 
are on pages 10 to 11. 

HWA Life and Ordinary Members were invited to cast their personal votes for, and attend, our Extraordinary 
General Meeting held on Saturday, April 29, at the Whampoa Community Centre. (More about this, on page 
12.) HWA Members, do also note that our Annual General Meeting (AGM) 2017 is coming real soon, to be 
held in September! We look forward to seeing you at the AGM. 

Last but certainly not least, up next on our events calendar is our Flag Day 2017, taking place on Saturday, 
September 16. HWA’s Donation Draw 2017 is not too far away too, slated for Saturday, October 28. Come 
support us, and help us spread the word! 

Together, let us help HWA help our community’s many beneficiaries, clients and target groups through the 
rest of 2017, onward to a more inclusive and caring Singapore. Let’s, therefore, share and spread the ‘Silver 
Touch’ of HWA, to inspire more, to do more and give back!

Subrata Banerjee
Executive Director

Message from Subrata
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Message from Subrata
大家好！

即使我们面临着经济方面的挑战，我们的员工们，合作伙伴们，支持者们和志愿者们通力合

作，确保这不会对我们的服务产生不利影响，服务一切如常。更重要的是，我们将在我们工作

领域中的核心服务，继续尽我们的所能。由于我们的二千一百多名会员们在我们身后支持，我

们的努力已经成为可能。他们已经做到了这一切，在随着我们的成长和发展的每一步，进入我

们故事的下一个章节，迈向一个前所未有的更具包容性的社会。我们的主席，Edmund Wan

先生，在第5页分享了包容性是一个需要社区的认同和支持的双向学习过程。

我为工作人员对我们事业的献身精神和日常运作的工作承诺感到鼓舞，我很高兴在这个问题上

与大家分享一些他们最近显著的贡献。 残疾人士福利协会(HWA)是一个社会服务慈善机构，以

拥有相当比例较年长员工而自豪，这就是HWA的“Silver Touch”，它继续塑造和定义了我们

的工作，我们的社会和道德品格。

我为我们中许多成熟，聪明的“银发”员工感到自豪，他们从为我们社区的“银发”一族的服务，获得了巨大的喜悦和意

义。在第6页至第7页，来感受一下HWA的Silver Touch，以了解一些HWA工作人员们，他们选择为有特殊需求的人员提供

服务为事业。

非常值得一提是，其中一位工作人员吴女士(Goh Ah Kai)，以及与我们合作过的一位照顾者Mohamad Hassan Bin 

Noordin先生，由于他们的努力和激情，最近被评为2017年的“健康护理仁慈”奖得主。在第8页和第9页，您可以知道更

多关于吴女士和哈桑先生的事迹。与我以及来自HWA的更多乐龄组的工作人员，一起祝贺他们的个人和专业的胜利和勇

气，献出他们的时间和精力帮助那些较不幸的人群，使这个社会成为我们所有人的更美好的地方。

HWA自己的行兼跑“Wheel，Walk or Jog 2017”活动，是我们常规的主要外展活动之一。它使我们能够聚集更多的残疾

人士在我们周围。最近在4月22日星期六在滨海公园举行了第33次，社会及家庭发展部兼教育部高级政务次长费绍尔副教授

(Assoc Prof Dr Muhammad Faishal Ibrahim)，支持和为这一活动增辉。 我们在快照中捕获了许多有意义和难忘的时刻，

其中有些刊登在第10到11页。

HWA的终身及普通会员获邀参加了四月二十九日（星期六）在黄埔社区中心召开的临时会员大会。（更多关于这一点的详

情，见第12页）。请HWA的广大会员们注意，我们的2017年度会员大会（AGM）将于来临的9月举行! 我们期待在会员大

会上见到您。

最后但同样重要的事情是，我们的活动日历上的下一个是我们的2017年售旗日，将于9月16日星期六举行。HWA的2017年

慈善捐款活动也不是太遥远，预定于10月28日星期六。欢迎前来支持我们，并帮助我们传播这个讯息！

让我们一起协助HWA去帮助我们社区的许多受益者，客户和目标群体，在2017年的剩余时间里，迈向一个更具包容性和关

怀的新加坡。 因此，让我们分享和传播HWA的“Silver Touch”，激发更多人做更多有意义的回报！

Subrata Banerjee
执行理事长

Come join us, on the following dates!

hWa annual  
general meeting

hWa  
Flag Day

hWa all-Cash 
Donation Draw

September 2017
(Updates will be sent to all 

HWA Members)

Saturday, 
16 September 2017

Saturday, 
28 October 2017
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Our Executive Committee comprises 11 or 12 Members of the Association. Elected every two years at the Annual 
General Meeting (AGM), these dedicated men and women serve on an honorary basis. 

The Executive Committee oversees, and advises on, the management of the Association, and ensures its 
compliance with sound governance practices so that its objectives are fulfilled.

Our Executive Committee

Mr. Edmund Wan Fook Wing
President

Mr. Hui Beng Hong
Vice-President

Ms. Wendy Lau Wong Hing 
Honorary Secretary* 
(w.e.f. 16 September 2015)

Ms. Desiree Lim Kok Liang  
Honorary Treasurer

Ms. Michelle Siew Teok See
Honorary Assistant Secretary

Mr. Larry Ng Poh Kwang 
Honorary Assistant Treasurer 
(w.e.f. 16 September 2015)

Mr. Richard Kuppusamy 
Committee Member (co-opted)

Ms. Ivory Baey Hwee Leng 
Committee Member (co-opted)

Mr. Navin Nair  
Committee Member

Mr. Alan Pek Kian Aik 
Committee Member

Mr. Willie Yeo Hock Seng 
Committee Member

* appointed upon resignation  
of Ms. Judy Tan Keng Ngoh  
on 16 September 2015

Introducing our Executive Committee Intern, Edgar!

23-year-old Edgar Cheong joined our Executive Committee as an Intern, in November 
2015. He joined HWA as a Youth Member in 2012, and enjoys reading and engaging in 
intellectual debate. 

He shares that he feels honoured to serve HWA in his present capacity, and hopes to 
contribute even more in whatever way he can.
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Towards an even more Inclusive Singapore!

A recent study commissioned by local philanthropic 
house Lien Foundation, which asked more than 1,000 
people for their experiences of Inclusion in daily life 
and early education, has had its findings published in 
the local press, in late May 2016. 

This study has triggered some thought, on how public 
spaces could be better leveraged by, and shared with, 
the Special Needs community in Singapore. This has 
also provoked some thought as to how the push for a 
more “Inclusive” society could be better aligned with 
the furthering the latter’s goals and aspirations.

Some findings from the study, published in The Straits 
Times on 31 May 2016, have shown that, out of the 
entire sample of Singaporeans polled,
• 64% - are willing to share public spaces with, but 

not interact with, the Special Needs Community; 
• 21% - are willing to share public spaces with, and 

also interact with, the Special Needs Community; 
and 

• 11% - are not willing to share public spaces with the 
Special Needs Community 

The findings, according to the Foundation, also 
suggest that “Singaporeans are tolerant towards, 
rather than accepting of, special needs people”. 

Whilst the statistic, relating to the 64% having 
expressed their willingness to share the public spaces 
but not interact with the special needs community, is 
particularly telling, ultimately each vote comes down 
to a matter of individual subjectivity. 

There have been some general findings that are also 
noteworthy, namely that:-
1. We do not know how to interact with, or help, the 

Special Needs community; 
2. Some Special Needs may not be that readily 

apparent, for instance, those of the hearing-
impaired;

3. Fear of being misunderstood by Special Needs 
individuals, in the attempt to reach out to or help 
the latter, remains a concern

Whilst there have been attempts to raise awareness 
on the need for greater social inclusion, through 
educational and publicity campaigns, by social 
welfare entities and organisations, arguably we still 
have not gotten to the core of the issue. We may 
have made some progress, over time, but a true 
understanding of what “Special Needs” are and how 
better our many Special Needs friends can be truly 
helped, in ways that truly matter, remain unfulfilled. 

Truth be told, such “Needs” encompass a broad 
variety, and to begin with, may not even be visible 
to the naked eye. For example, a person with a 

brittle bones disability may require certain handling 
methods; visually-impaired individuals may prefer 
their assistants to hold their hand and/or allow 
them to cling onto the latter’s shoulders while 
walking.  It is almost impossible, to grasp fully every 
possible means of assistance that can be rendered 
to the diverse special needs that exist, and in ways 
that are beneficial rather than unhelpful, let alone 
inappropriate and/or physically unsafe, to be of 
actual help to the relevant individuals. 

There have been a sizeable number, thus far, of 
these individuals too, who would rather not be 
assisted if they so preferred. Also, their able-bodied 
counterparts who offer to help, typically do so only 
when approached, as a related observation. They may 
also deem it unnecessary to be informed of the many 
different needs, each of which may call for a specific 
approach or manner of handling and assistance.

I feel that the onus is on the special needs person 
to take the initiative, to share how they would 
prefer to be helped or even handled. Having more 
such persons come forward to share such valuable 
information, would pave the way forward, in fighting 
ignorance. Ultimately, an informed society makes for 
a better, wiser and more giving society. 

We could thus, with this vision in mind, start with the 
young(er) ones in the educational institutions, easily 
in their most formative years. Mainstream schools 
could, in this light, introduce designated classes 
for students with Special Needs, if they have not. A 
suitably open-minded, and more inclusive, learning 
and social environment could also be fostered in 
the typical classroom and out, during and beyond 
curriculum hours, to allow more interactions of 
special needs students with their able-bodied peers. 
It is advisable to start them all young. 

When all is said and done, inclusiveness is, very 
much, a two-way learning process. It is a two-way 
street, taking two hands to clap. To move forwards, 
the general public ought to be forthcoming to help, 
but also willing to learn. The other party concerned, 
the Special Needs persons, should also be open and 
willing to share the knowledge of how better they can 
be helped, with those whom can and whom care. 

Let us be guided by this perspective, so that we can 
better shape public education, as we know it, to be 
even more applicable, beneficial and meaningful to 
our cause and our fellow Special Needs Singaporeans. 
Help is, after all, what it is and should be, only when 
we truly make it so.

Inclusiveness, a two-way street
A reflection by Edmund Wan, President, HWA
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Here at HWA, many employees are Senior Citizens. In fact, these mature workers have contributed significantly to 
HWA’s daily operations, with a significant number of them being at least 50 years old. 

As at press time, the total number of HWA employees aged 50 years and above easily accounts for about 68 per 
cent of HWA’s total staff headcount. And at least 76 per cent of HWA’s total headcount is constituted by staff aged 
at least 45 years old.  

We would like to think as well, that one’s never too old to want to be a part of, and give back to, a worthy social 
cause. For that reason alone, we’re certainly privileged to have seniors in our midst, serving other seniors out there. 

Their maturity would put them at an advantage, so they can better empathise with the needs and wants of our 
many Silver Generation clients and beneficiaries. We would like to single out a handful here, whom have continued 
to inspire many around them, day by day, task after task. 

Mr Chu Man Pun,  
HWA Driver, in his late 60s

68-year-wise Mr Chu Man Pun, one of our most elderly drivers, joined HWA in March 2015, and has not looked back since. 

He is one of our drivers serving clients under the Ministry of Health-subvented Medical Escort Transport Scheme. He 
ferries our (mostly) elderly clients as well as those with physical disabilities, between their homes and the hospitals 
and/or polyclinics for their medical appointments. 

HWA Hearts of Gold, with that ‘Silver Touch’

Ms Kyi Kyi Ohn,  
Rehab Manager, in her early 60s

Ms Kyi Kyi Ohn (also depicted on this issue’s front cover), turning 61 years wise, has devoted a good part of her life’s 
work to HWA, having helped countless rehab patients throughout her twenty years here. 

Ms Kyi has been very sure of her calling towards the social service sector, and has since day one, wanted to help 
clients find their own paths to recovery and beyond that, their own deeper fulfilment and empowerment to realise 
further life attainments.

 Ms. Kyi Kyi Ohn (wearing blue HWA top), true to her passion and 
calling, ever ready to lend a helping hand or two 

 Ms. Kyi Kyi Ohn (in blue HWA top and wearing 
glasses, on back row, left) and her colleague 
Ms. Marlar (also in blue top, on back row, 
right), with a few clients, at a social outing

Her clients would readily give their testimony of 
her passion for the job, her work ethic and her able 
management of HWA’s Branch Rehab Centre in Jurong 
Point Shopping Centre. And after all these years, what 
has stuck, and evolved, with her through the decades, is 
her ready willingness to help clients get their lives back 
on track, applying her unique qualities and passion for 
the craft of physiotherapy.  

About her personal reflections on helping HWA help 
those in need, she has this to share, “as we age, we 
are likelier to be faced with issues associated with our 
greying years. It has been my privilege, to serve our 
community members belonging to the silver generation, 

to help them cope with such issues. I have been blessed to be empowered 
with the relevant skillsets which I’m happy to impart to my clients.” 

“It is not medicine nor magical potions, but basic lifestyle preferences 
and regular exercise that have been the key to health. By simply bringing 
exercise back into our lives, we can be healthier, and happier, individuals. The 
emphasis on care has never been more relevant and timely, and I’ve been 
fortunate to be a part of the wellness experience for all our clients.” 

Ms. Kyi remains humbled by what her role at HWA empowers her to do, and 
hopes that our Silver Generation could look forward to even more promise 
that the ever-evolving Social Service landscape brings, to all our Special 
Needs and other communities.
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HWA is, without a doubt, proud to profile these individuals in our midst, whom have chosen to serve patients 
(including Special Needs beneficiaries and clients) as their life work and mission. Their dedication and selflessness 
have consistently shone through their roles at HWA, all the way. 

All of us at HWA are just as humbled and honoured, to work alongside these exemplary officers (and many more 
HWA staff, whom we are unable to profile too in this issue, owing to space constraints). 

Let us give another shout-out to these many quiet, unsung heroes whom we are truly blessed to have, and for their 
unmistakable HWA ‘Silver Touch’ of commitment and service! 

Mr Leow Boy Hong,  
HWA Senior Driver, in his mid-60s

67-year-wise Mr Leow Boy Hong, yet another one of 
our most senior employees, joined HWA in October 
2010, and has found deep meaning and fulfilment from 
his work so far. 

He is among our drivers serving clients, linked to 
another disability organisation in Singapore, under 
the Agency for Integrated Care (AIC)-partnered 
Centralised Transport Scheme. His role sees his ferrying 
(mostly) elderly clients as well as those with physical 
disabilities, between their homes and a nursing care 
centre, at Kim Keat, for their rehabilitative sessions. 

His clients have generally found him a very personable and responsible driver, and have enjoyed his transport 
services thus far.  

Thank you, Mr Leow, for also choosing to give back to the community (and fellow seniors) in this professional 
capacity. You’ll inspire other like-minded, elderly Singaporeans to engage in similar social service work! 

Mr Simon Ng,  
HWA Senior Driver, in his early 60s

61-year-wise Mr Simon Ng Seck Yeow joined HWA in 
April 2006, and is readily a familiar face greeting the 
many transport clients of HWA’s Jurong Point Rehab 
Centre (since it opened in 2009). 

He is our Senior Driver serving clients, under our Rehab 
Transport Scheme, ferrying clients between their homes 
and the HWA Jurong Point Rehab Centre for their 
rehabilitative sessions. 

His clients have generally found him a very approachable and kind person on the one hand, and a safe and very 
considerate and responsible driver on the other. Many of them could attest to enjoying his transport services, and 
look forward to their next ride with him.  

Thank you, Mr Ng, for being an enlightening and inspiring staff member, and helping our many Rehab clients on their 
path to recovery and beyond!

His clients have generally given 
the feedback that he is a highly 
conscientious and considerate driver 
whom makes them feel comfortable 
on their trips. 

Thank you, Mr Chu, for choosing to 
work at HWA, and giving back to the 
community (and fellow seniors) in 
this professional capacity. You might 
just inspire other 68-year-olds, to join 
the Social Service, and do similarly 
meaningful and fulfilling work! 

 Mr Chu, serving his clients with his usual gusto and Silver Touch

 Mr Leow, another Silver Singaporean serving other Silver Singaporeans

 Mr Ng, certainly another of our valued Senior Staff, serving his 
clients with great care and dedication
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HWA is pleased to receive two national awards, at the recent Healthcare Humanity Awards 2017. Winning 
in the Intermediate and Long-term Care category is Madam Goh Ah Kai, HWA Therapy Assistant (based at 
HWA Jurong Point Branch Rehab Centre). Winning also, in the Caregiver category, is Mr. Mohamad Hassan Bin 
Noordin, a caregiver nominated by HWA.  

(The Healthcare Humanity Awards, established 14 years ago to honour healthcare professionals rising to 
their calling in the 2003 fight against SARS then, has been expanded to incorporate the social service sector, 
certainly evolving with Singapore’s social needs and landscape.)

Both Madam Goh Ah Kai and Mr. Mohamad Hassan Bin Noordin did us proud, being presented their awards and 
prizes at the ceremony, held on 25 April 2017 and graced by the President of the Republic of Singapore, Dr. 
Tony Tan Keng Yam.

HWA’s Healthcare Heroes

madam goh ah Kai, HWA Therapy Assistant

Madam Goh’s foray into the social service sector, and HWA’s Rehab Services, 
came by circumstance. Her true calling, to be a dedicated and passionate 
caregiver, found her, once her husband suffered a brainstem stroke in 2002. 

Her natural flair for caregiving shines through her constant, daily interactions 
with, and attending to, her husband, and got her recognised for her eventual 
vocation. It was only a matter of time before she would be deployed in a care 
facility, given her ready inclination for the role of a professional caregiver. She 
became employed by HWA, in late 2009, to provide support in HWA Jurong 
Point’s daily rehabilitation operations.

She recalls fondly how she has managed to sway a few challenging clients 
to her point of view, getting them to persevere and be positive about their 
chances of recuperating, even when all seemed lost to them. She also admits 
she has had to overcome difficulties posed by certain clients, tolerating 
frustrations and even expletives (including vulgarities) thrown her way, and 
being nonchalant and undeterred in reaction to them. “It’s about empathising 
with the circumstances and the pain surrounding the special needs clients and 
what they are going through,” reflects Madam Goh. “From these, I can draw 
some parallels with the agony borne by my husband who became physically 
disabled, and paralysed, from a severe stroke in 2002.” 

“And it is also precisely from these painful circumstances, and experiences, 
that I have developed greater patience and a sturdier character. After 
all, things do happen, and for a reason. My outlook on life has changed 
somewhat, and I have become a stronger, but also more empathetic and 
accommodating, person. I only hope that my increased positivity would rub 
off on the people around me, and inspire them to embrace life’s challenges in 
whatever ways they can.” 

Demonstrating commendable positivity on the job is not the only strength 
Madam Goh boasts as a Therapy Assistant. She has shown remarkably 
consistent results in ensuring the progress and recovery of her clients, from 

the therapy exercises she has guided them through. She has frequently adopted psychological talk, to get her 
clients to accept why they would have to undergo certain programmes and/or specific exercises, in a bid to help 
them improve.

Being proactive and volunteering help are also second nature to her. There was, also, once during her lunch, when 
an elderly man went to her rehab centre with a referral letter for another counselling centre, outside HWA’s scope. 
Instead of merely directing the way to that counselling centre, she proactively offered to accompany the man 
there, on top of her heavier workload that particular day.  

Indeed, her peers and patients readily find her highly dedicated to her role as a Therapy Assistant, and she is 
certainly a welcome asset to the team at HWA Jurong Point’s Branch Rehab Centre. She counts among her 
personal triumphs at HWA, her chemistry and rapport with the centre’s team, as she regards the latter as her “own 
family, with like-minded ideals to help realise better recovery for any client who walks through the centre’s doors”. 

 Madam Goh, with her husband 

 Madam Goh, with clients during 
therapy
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mr mohamad hassan Bin noordin, Caregiver for his 
son, HWA Member Mr Mohamad Rizal Bin Mohamad Hassan

Mr Hassan has been tirelessly caring for his son, HWA Member Mr Mohamad Rizal 
Bin Mohamad Hassan who is paralysed from the chest down. The latter broke his 
neck during a motorbike accident in 2007. 

What is exceptional about 81-year-old Mr Hassan is that despite his own aches and 
pains, as he suffers from arthritis and backaches, he has been the sole, full-time 
caregiver for his son, for the past ten years. 

Mr Hassan, every bit the doting father, helps carry out his son’s activities of daily 
living (involving feeding, shifting, transferring, bathing and toileting), day after day, 
without fail. In fact, getting his son ‘ready’, practically every day, would require 
between five and seven hours each time. 

Rizal, now 41 years old, is grateful for his father’s unwavering love and care for him, 
and urges readers to “Stay positive, no matter how challenging the circumstances 
can get”. Apart from having his weekly rehab sessions at HWA’s Whampoa 

premises, he meets up regularly with his friends, from the different ethnic groups, whom also take him out on 
social outings. Rizal also counts watching television programmes and doing work on his computer as among his 
lifestyle habits to keep him mentally active and socially engaged. 

Financially constrained from hiring a helper to assist 
him with performing caregiver duties, caring for his 
son has taken its toll on Mr Hassan, physically and 
economically. But his love for his son has given him the 
strength and determination to persevere. Mr Hassan 
has defied the odds, by being hardy and resilient, 
despite his age and physical stature. 

He lets on that Rizal has been a filial son, all this while, 
and that the volunteers who have helped his family, in 
one way or another, have been a great help. “If not for 
the volunteers, it would have been really difficult for 
Rizal and me, thus far”, he shares. 

Mr Hassan is also thankful for the recognition accorded 
to him, as a recipient of the Healthcare Humanity 
Award 2017 (Caregiver category), and for HWA’s help 
rendered to his family. 

“I am exceptionally indebted to HWA’s Social Service staff, Dolris Lim and Nanama Rathakrisna, whom I feel 
deserve just as much to be singled out for awards for their invaluable assistance and service excellence. Nobody 
has helped me and my family, to the extent they have, and for that I am immensely appreciative.” 

He also professes that though he is “not in the best of health”, he will continue caring for his son. Fatherly love 
knows no bounds, and Mr. Hassan’s dedication to his son is surely living proof of that.

 Mr. Hassan, a figure of 
strength and of paternal love

 HWA Member Rizal (left) and his doting dad, Mr Hassan 

With her professional creed being 
“there’s no difficult patient to serve” 
and also her recent endorsement, 
we are confident she would be a role 
model for many other healthcare 
professionals, present and potential, 
to go beyond the call of duty. In 
her late 50s too, she is one of many 
HWA staff, adding meaning to their 
own Silver years, by giving back to 
their fellow, greying community, in 
social service.  

Way to go, Madam Goh!

 Madam Goh, during Group Therapy sessions
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On Saturday 22 April 2017, HWA held its 33rd ever “Wheel, Walk or Jog” annual social outreach event and family 
carnival, at the Esplanade Park. 

Aimed at further raising awareness of People with Disabilities (PWDs), and raising funds to assist HWA’s 
beneficiaries (including clients with mobility issues and/or disabilities), through its services and operations, this 
event was graced by Associate Professor Muhammad Faishal Ibrahim, Senior Parliamentary Secretary for the 
Ministry of Social and Family Development (MSF), our Guest-of-Honour. 

For this event, HWA has received the kind support of the National Parks Board (NParks), Tote Board & Singapore 
Pools, Aim Heng Car Service and the National University of Singapore Yong Loo Lin School of Medicine, among 
its valued partners. We also received support from a number of volunteer corporate organisations and educational 
institutions.  

Our 33rd ever Wheel, Walk or Jog
We Came, We Wheeled, We Conquered… Yet Again!

 Our Guest-of-Honour, MSF’s Senior Parliamentary Secretary, 
getting to know the HWA Executive Committee

 Wow, Wheelchair Dancers!

 Thanking our valued supporters, like ANZ Bank, with 
Appreciation Plaques and Certificates (HWA President, Edmund Wan, on 
the left, wore a mask, due to his cold, and a hat protecting a bandage on his head)

 Enjoying the stage performances

 HWA Member and singing talent, Kumarino, performing on stage

 Our Guest-of-Honour flagging off the main item, the “Wheel, Walk 
or Jog 2017”
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 All beaming with pride!

 HWA Rehab staff guiding Volunteers on the finer points of 
wheelchair handling

 The Student Volunteers hailing from the NUS Yong Loo Lin School 
of Medicine, one of our main partners for this year’s event

 Guest-of-Honour, with part of the HWA team organising the event

 Guest-of-Honour, ever ready with smiles, with a few of our 
Members and Beneficiaries

 One of many Student Volunteer groups running the Family 
Carnival booths

 Last but not least, our stage backdrop, sporting the logos of our 
many kind partners and sponsors

 A participant trying out one of the games at 
the Carnival

The event, which included a family carnival commencing at 11am, saw a very encouraging turnout. The crowd 
reached fever pitch, and comprised HWA’s Beneficiaries and Members (whom are all PWDs), donors, supporters 
and well-wishers, along with our very sporting and passionate corporate volunteers, students and members of the 
public, whom joined in the event’s main item – the “Wheel, Walk or Jog”. The item was specially flagged off by our 
Guest-of-Honour, around 5.15pm. 

HWA’s President, Mr. Edmund Wan, wore a hat and an N95 mask throughout the day’s proceedings, braving the 
elements despite a physical injury and a bad cold he had sustained that week. He also delivered the Welcome 
Speech, and expressed HWA’s gratitude to all whom have made this event possible, one way or another.  

HWA thanks all involved in, and related to, this event. Kudos too to our Guest-of-Honour, for reaching out ever so 
readily to our many wheelchair-bound beneficiaries, and for making this event one that’s extra memorable and 
meaningful! Here’s to even greater social inclusion, into our next chapter and beyond! 
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HWA held an Extraordinary General Meeting (EOGM) on the afternoon of Saturday, 29 April 2017, at the Whampoa 
Community Club’s Function Hall. 

HWA Life Members and HWA Ordinary Members were present at this event, chaired by our President, Mr Edmund 
Wan, along with Ms Wendy Lau (HWA Honorary Secretary) and Ms Desiree Lim (HWA Honorary Treasurer).

HWA Life and Ordinary Members have been invited to cast their individual votes, via post (prior to the EOGM) or at 
the EOGM, to decide the outcome of the EOGM’s agenda as tabled. 

The majority vote emerged in favour of these proposed amendments (indicated in bold, below):-

• that “the President of the Association must have, minimally, served in any of the key positions of the 
Committee, for at least four years, or two terms within ten years, immediately preceding the Annual General 
Meeting. If no such person is elected during the Annual General Meeting of the Association, the elected 
Committee Members have the prerogative to nominate a person as the President within the incoming Committee 
Members”. This Constitutional amendment is to ensure that the candidate being elected as the President, 
possesses the requisite, prior experience;

• that “HWA proposes to redefine its Building Fund, a reserved fund currently defined as “Fund designated for 
Development of HWA’s future premises”, as the “Development and Maintenance of HWA’s Premises Fund”.  
This is in keeping with the External Auditors’ observation, since HWA has not had any future premises earmarked 
for its headquarters.  

Following from this, HWA has filed these amendments with the Ministry of Social and Family Development and 
with the Registry of Societies, for their incorporation into the Association’s Constitution.

HWA Extraordinary General Meeting,  
held in April 2017

 Members, Caregivers and Volunteers, at the lunch reception

 The Panel comprising HWA’s President, Honorary Secretary and 
Treasurer, leading the discussion

 Voting Members arriving at the venue

 The Stage Backdrop, at the Whampoa 
Community Club’s Function Hall

 One of the Proposed Amendments, 
tabled for discussion and voting

 HWA Volunteers counting the votes 
received 
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Members’ Alerts

HWA Members with household monthly incomes not exceeding S$1,800 
each, are welcome to apply for free SMRT Taxi Vouchers, courtesy of our 
kind partner, SMRT Corporation Ltd. 

Each Member may be issued up to S$100 worth of vouchers, on a first-
come, first-served basis, upon his/her satisfying the eligibility criteria. 
(Note: These vouchers will expire on 31 May 2018.) 

Please contact Dolris or Nanama from HWA’s Social Service department, 
at 6254 3006, or via e-mail at socialservice@hwa.org.sg.

These taxi vouchers are 
administered under the SMRT’s 
Gift of Mobility programme, a 
key initiative of its Corporate 
Social Responsibility pillar. 
This programme seeks to help 
improve the quality of life of 
Singaporeans with disabilities, 
by providing financial assistance 
to needy individuals, with 
physical disabilities and mobility 
impairment, who require taxi 
services to receive medical 
treatment, to seek employment 
or to work until a more 
permanent transport solution is 
made available to them. 

HWA thanks SMRT Corporation 
Ltd, for its generous and valued 
support of the disability cause.

Free SMRT Taxi Vouchers, just for our Members!

(Photo credit: http://www.streetdirectory.com/img/graphic/tibs_smrt.jpg)

Members can produce their HWA Life, Ordinary or Associate Membership Card, 
when making their purchases, at any of the 12 BEST Denki outlets islandwide, to 
enjoy discounts* of up to 8 per cent.

The BEST possible discounts, await all our Members!

*Terms and conditions apply. The discounts are valid from 1 May 2017 to 30 April 2018. 

Note that the published rate is subject to change from time to time, and is at the sole 
discretion of BEST Denki.

Categories of 
Products:

Discount 
applicable, for 
BEST Denki 
SPECIAL 
OFFER items:

Discount applicable, 
for BEST Denki 
Recommended 
Retail Price / Normal 
Selling Price items:

TV Products 
IT Products 
Mobile Products 

2% Discount 3% Discount

Audio/Visual 
Products 
Kitchen Appliances 
Home Appliances 
Digital Products 

3% Discount 5% Discount

Accessories 3% Discount 8% Discount

Hard Disk, Ink, Toner, 
Game Console 3% Discount 5% Discount

*The discounts shall not be valid in conjunction with other offers, 
promotions, discounts, display sets, One-Day Offers, the BEST Denki 
Loyalty Programme, Apple & OSIM products, Novena Furniture 
products, extended warranty, delivery and disposal charges.

For more information, please visit www.bestdenki.com.sg
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EvEry THOuGHT
COunTS!

The Handicaps Welfare Association 
(HWA) was founded to encourage 

and foster the ideals of self-help and 
mutual assistance among people 
with disabilities, and to promote 
their welfare. All members of the 
Executive Committee are persons 

with disabilities, elected to lead and 
serve in the Association's running.
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I would like to help, by donating S$ ____________________ to 
the Handicaps Welfare Association’s programmes and services.  

Enclosed is my cheque/cashier’s order no.: ________________
(Do make your cheque payable to “Handicaps Welfare Association”;  
do write your name in full (as per NRIC), NRIC no., e-mail address if 
any, contact number(s) and mailing address on the back of the cheque,  
and mail the cheque to:–
Handicaps Welfare Association, 16 Whampoa Drive, Singapore 
327725

Please issue receipt to:-

Name in Full: _________________________________________ 

NRIC/FIN/UEN: ______________________________________ 

Mailing Address: _____________________________________

___________________________________________________

___________________________________________________ 

Contact Person (for organisations): _______________________

Contact Number(s): ____________________________(Mobile)  

_____________________(Res.) ______________________(O)

APPEAL fOr DOnATIOnS: 
For 48 years, HWA has responded 
to the call of Singaporeans with 
disabilities, providing programmes 
and services specially tailored to 
their individual needs. However, we 
humbly seek your help, to continue 
helping them. Please pledge us your 
kind support. 

Do complete and return the form 
below, to offer hope to our fellow community members in need. 
As HWA is an Institute of Public Character (IPC) charity, all 
donations to HWA will enjoy a tax exemption of 2.5 times the 
amount donated. 

Help us make Singapore an even more inclusive and caring 
society. Donate to our cause.

You could also donate online, via our website  
(www.hwa.org.sg), via credit card or PayPal.  

Have a QR reader installed on your 
smartphone? Simply scan the QR Code, to 
access our mobile website.

APPEAL fOr DOnATIOnS-In-kInD: 
To better help our clients and families in need, you may also donate 
food items. We welcome any contribution, in cash or in kind (in 
the form of daily necessity food items), and are grateful for all the 
assistance we have received thus far. 

If you wish to donate daily necessity food items, please contact our 
Social Service Department at 6254 3006. 

We will not disclose your personal information to any person or organisation, nor use it for 
any purpose without your consent, other than for the processing of this donation.


