
Minister Tan Chuan-Jin
leads the 32nd "Wheel, Walk, Jog",
towards greater social inclusion!

Minister Tan Chuan-Jin
leads the 32nd "Wheel, Walk, Jog",
towards greater social inclusion!

IN THIS ISSUE
• Wheel, Walk, Jog 2016 Pg. 08

• Yet another HWA Success Story Pg. 10

• Meet Anne, a HWA Social Ambassador Pg. 12

Quarterly Publication of the Handicaps Welfare Association Issue 02, 2016

MCI (P) 043/06/2015



Dear Members and Friends,

We have come to the close of another financial year (2015/2016). The past year has 
seen HWA embark on a robust expansion of its Transport and Home Care Services 
Departments, even as we endeavour to further build on these, and our other, core 
operational aspects. 

HWA is heartened to receive the continued support of the Ministries like the Ministry 
of Health (MOH) and the Ministry for Social & Family Development (MSF). This has 
made it possible for us to grow our suite of services, in the past year, inclusive of our 
Medical Escort Transport, Agency for Integrated Care (AIC) Centralised Transport, MSF 
Dedicated Transport, and Home Care services, to better serve present and prospective 
clients.

As I have shared previously, HWA’s premises at its Whampoa Drive headquarters 
have undergone a major, long overdue refurbishment. With the physical upgrading 
comes an improved rehabilitation facility and new toilets adjacent to our Whampoa 
Rehabilitation Centre. Such an overhaul is much needed, and made possible by our 
receipt of matching dollar grants, by the government, for the renovation costs. 

In view of some unforeseen delays, we now expect the renovation to be completed some time in late 2016. We 
regret that certain areas within our premises remain out-of-bounds to our visitors, even as we are improving 
upon our structural resources to provide a more conducive, and safer, experience for clients, members, visitors 
and staff alike. Do accept our sincere apologies for any inconvenience caused in the meantime. 

Going forward, we hope to be able to engage our clients and members even more, and aim to do so through 
our social integration and outreach activities and events. I am really encouraged by the very strong turnout, 
and ringing endorsement, of our members, volunteers, participants and supporters during our recent “Wheel, 
Walk or Jog (WWJ)” annual highlight, held on Saturday, 2 April 2016. Please accept my heartfelt appreciation 
to each and every one of you who have contributed to the event’s success, one way or another. Do continue 
to give us your support. 

Allow me to share that HWA’s 2016 Flag Day is slated for Saturday 1 October. Come rally your loved ones, 
friends and colleagues for this, as we could do with all the help we can get!  

Keep a lookout for our circulars and posts on our online media (like HWA’s website and Facebook page), and 
come join our community in our upcoming events. Let us stay connected, and grow as one!

Subrata Banerjee
Executive Director
执行理事长

Message from Subrata

亲爱的重要的会员们和朋友们，

我们完成了最新财政年度(2015/16)的工作。HWA从去年已经开始强劲扩张其运输和家庭护理服务部门，我们也尽量进一
步发展建立在这些和其他核心服务方面的操作。

HWA衷心感谢部长们的继续支持，例如卫生部和社会与家庭发展部(MSF)。这使我们得以继续发展各套服务。在过去的一
年中，包括我们的医疗护送交通服务，综合保健机构(AIC)的中部交通服务，社会与家庭发展部专设的交通服务，和家庭护
理服务，来更好地服务现在和潜在客户们。

正如我之前所分享的，HWA位于黄埔道的总部经历了期待已久的翻新工作。物理环境的升级带来了康复机构条件的改进，
毗连的新厕所就在康复中心旁边。这样的彻底翻修是必需的，并由我们收到的政府颁发的翻新成本配对拨款补助金来实
现。

考虑了一些不可预见的延迟，我们现在预期翻修改造工作将在2016年底完成。很遗憾的是，即使我们改进结构资源，为客
户，会员,访客和工作人员提供一个更好、更安全的体验，我们场所的某些地方仍然是禁止访客入内。不便之处，请接受我
们诚挚的道歉。

展望未来，我们希望通过我们的社会融合和推广活动和事件，我们的客户和会员能够更多地参与。,我们的会员、志愿者、
参与者和支持者在我们最近在2016年4月2日(星期六)举办的年度最精彩的“轮椅、行兼跑(WWJ)”活动中表现出高出席率
和强烈的认可，让我真地深受鼓舞。请接受我衷心的感谢，感谢每一个人以各种方式方式为活动的成功做出了贡献,。请继
续给予我们支持。

请允许我通知您，2016的扬旗日定于十月一日星期六。和你的亲人、朋友和同事一起来，尽我们所能!

留意我们的通告和在我们的网络媒体(如网站和Facebook的页面)的文章，加入我们即将来临的活动。让我们保持联系，共
同成长!

HWA is proud to win the Charity Governance Award 2014, in recognition of its adopting the highest standards of governance. 
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Our Executive Committee comprises 12 Members of the Association. Elected every two years at the Annual 
General Meeting (AGM), these dedicated men and women serve on an honorary basis. 

The Executive Committee oversees, and advises on, the management of the Association, and ensures its 
compliance with sound governance practices so that its objectives are fulfilled.

22-year-old Edgar Cheong joined our Executive Committee as an Intern, in November 
2015. He joined HWA as a Youth Member in 2012, and having graduated recently from 
Ngee Ann Polytechnic, hopes to enter the university. He enjoys reading and engaging 
in intellectual debate. 

He shares that he feels honoured to serve HWA in his present capacity, and hopes to 
contribute even more in whatever way he can.

Our Executive Committee

Mr. Edmund Wan Fook Wing
President

Mr. Hui Beng Hong
Vice President

Ms. Wendy Lau Wong Hing 
Honorary Secretary* 
(w.e.f. 16 September 2015)

Ms. Desiree Lim Kok Liang  
Honorary Treasurer

Ms. Michelle Siew Teok See 
Honorary Assistant Secretary

Mr. Larry Ng Poh Kwang 
Honorary Assistant Treasurer 
(w.e.f. 16 September 2015)

Mr. Richard Kuppusamy 
Committee Member (co-opted)

Ms. Ivory Baey Hwee Leng 
Committee Member (co-opted)

Mr. Navin Nair  
Committee Member

Mr. Alan Pek Kian Aik 
Committee Member

Mr. Willie Yeo Hock Seng 
Committee Member

Introducing our Executive Committee Intern, Edgar!

* appointed upon resignation  
of Ms. Judy Tan Keng Ngoh  
on 16 September 2015
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Toyota's TMAP Group Makes a Clean Sweep...
of HWA's Premises!

Role-Modelling the Spirit of Giving!
Nanyang Polytechnic’s “Team Palmy” chose to donate all of the 
money they raised, as well as their prize money (from being 
named the 1st Runner-Up for the Polytechnic’s recent “4th Youth 
Entrepreneurship Competition”), to HWA.

All of us at HWA thank the team for their generosity and thinking 
of our cause!

Team Palmy comprises (L-R) Pang Xi Ya, Leow Min Chon, Tay Zi Xin, Chua Kai En 
and Gary Teo Boon Heng; third from left is HWA Fundraising Manager, Jones Pung

It was all hands on deck for Toyota’s 
TMAP-MS CFG Group, as its team of 53 
corporate volunteers swooped down on 
HWA’s grounds, the very afternoon of 
Friday 29 January 2016.

The team got down to cleaning up our 
Whampoa rehabilitation centre, office 
corridors and, last but certainly not 
least, our toilets! What was particularly 
memorable for the team and for all 
of us at HWA, was their reliance on 
mainly their glove-covered hands to 
perform the cleaning! We witnessed, 
arguably, volunteerism at its most noble 
and meaningful, particularly with the 
volunteers willingly bringing themselves 
‘down’ to the most basic levels of toilet-
cleaning.

We have forged a long-term partnership 
with the group, and will be welcoming the 
group again to our premises for further 
rounds of corporate-based “Community 
Clean-up” days.

Welcoming Guests from Overseas
We are pleased to welcome international visitors, from both 
China and Korea recently. On 4 March 2016, a group of ten 
social service practitioners, from Shenzhen’s Nanshan District 
in China, came by our headquarters, for an orientation to our 
work and tour of our premises. A group of six public service 
officials from South Korea’s Bucheon City Welfare Bureau, also 
stopped by, on 15 April, to view our premises and learn more 
about our core services.

In & Around HWA

p
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HWA Whampoa Rehab Centre Celebrates!
On 15 February 2016, our Whampoa Rehab Centre’s clients ushered 
in the Year of the Monkey. Goodie bags, quizzes, karaoke sessions 
featuring popular Chinese oldies, wishes of good fortune and health 
and, last but not least, a sumptuous buffet, completed the festivities. 
Our highly spirited staff and volunteers were on hand, to play games 
and make merry with the many zealous participants.

HWA Welcomes the
God of Fortune and the Monkey God!
On the momentous afternoon of 18 February 2016, the God 
of Fortune and the Monkey God descended upon HWA’s 
Whampoa headquarters, showering their blessings and 
energies on all the staff, members and supporters who were 
around to usher them into our premises.

The kind, and inspired, volunteers from Guang Wu Club surely 
dressed the part and strutted their stuff, going about their 
engaging routines in helping bring more prosperity and good 
luck to our Association and cause.

Doing good certainly knows no 
bounds nor barriers, as our highly 
inspired contemporaries from 
overseas also shared with us their 
strategies in making a difference, 
to the lives of the less fortunate 
in their respective communities. 
Diverse in language, but common 
in mission we all are, indeed.

In & Around HWA

Guang Wu Club stands as the only organisation that practises and promotes Hainanese martial arts in Singapore, 
since 1936, and we thank the club for lending their talents, charisma and time to HWA, for making that afternoon 
that even more auspicious, special and unforgettable.

Our President, Edmund Wan, and Executive Director, 
Subrata, joined in spreading the festive cheer.

We thank all our clients and supporters, who have 
gone the extra mile to make the celebrations possible. 
We are particularly indebted to the clients who have 
borne the costs involved.

Here's to a fruitful and bountiful year ahead for 
all our rehab clients!

HWA’s Core Services: Rehabilitation   •   Home Care   •   Wheelchair-accessible Transport   •   Social Support & Integration 

Issue 02, 2016 5



Fines Up, for Misuse of Handicapped Parking Lots! 
Fines for drivers caught misusing parking spaces for the disabled, in public carparks, have become heavier. 

The fine for first-time offenders has been quadrupled from S$50 to S$200, since December 2015, as announced 
by the Ministry of National Development (MND) and the Ministry of Social and Family Development (MSF). 

We welcome the authorities' enforcement of even more rigorous measures to combat such a misuse of parking 
spaces. This would strengthen the message of deterrence, and minimise the inconvenience that readily arises 
for PWDs, as and when such unauthorised parking occurs.

HWA’s Social Integration, Going Places!
HWA organises regular Social Integration events/outings, for its members, to better enable its members (who 
are PWDs) to integrate into the community. These include familiarisation trips to certain events and/or places of 
interest, among other activities.

Recent examples of such events include:-

a) Downtown Line 2 Familiarisation Outing – 

Held on the afternoon of 27 December 2015 (Sun), this 
event was organised by the Land Transport Authority 
(LTA), and saw a team of 15 HWA Members and staff, as well 
as volunteers and caregivers, gather to be familiarised with 
the barrier-free accessibility features. After being treated 
to a guided tour around the Bukit Panjang (Downtown Line 
2) MRT Station, the attendees went on board the train(s) 
plying the Downtown Line 2 route. 

HWA is heartened to be invited by the LTA to this familiarisation session, and hopes 
that our feedback will provide the LTA with a better understanding of the experiences 
of commuters with disabilities. We are pleased to engage the authorities, in working 
towards improving accessibility of the MRT stations and services to the public, 
including commuters with disabilities.

b) Chinese Art Appreciation Course at HWA -

Held on the afternoon of 3 February 2016 (Wednesday), at HWA’s 
Multi-Purpose Hall, this workshop was organised by Australia 
and New Zealand Banking Group (ANZ Singapore), one of HWA’s 
corporate collaborators. This session saw about 35 HWA Members, 
along with their caregivers, engage in Chinese Art Painting specially 
instructed by a staff member of ANZ Singapore, Ms. Gillian Hey, who 
is a trained Chinese art painter and calligrapher.

Close to 50 staff members of ANZ Singapore rendered their support 
to the participants, as corporate volunteers. The participants were 
clearly benefitting from, and enjoying, the session, with a few sharing 
that they have been exposed to more than just a new skillset, to an 
engagingly different culture and charm, and are certainly looking 
forward to the next instalment in this series of quarterly workshops, 
slated for late 2016!

The enthusiastic participants went as far as to create a joint painting, 
and rendition of, an oriental monkey amid naturalistic settings, which 
our staff members were happy to adorn with a decorative, golden-
lined trimming. The product has, since, been proudly displayed on 
the whitewashed wall just behind our Whampoa Reception Counter!

In & Around HWA
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Gabriel Wee, Corporate Communications Executive 
Gabriel joined HWA as its Corporate Communications Executive on 29 October 2015, now handling 
its media relations and communications platforms. He is in the Editorial Teams for both the HWA 
Annual Report and the Handicaps Digest, and counts HWA’s Facebook page and administration as 
among his enjoyable pursuits in his HWA portfolio presently.  

He was previously the Society for the Prevention of Cruelty to Animals’ (SPCA) Corporate Communications 
Officer and media spokesperson, championing animal rights and animal welfare in Singapore. A proud and doting 
owner of five adorable cats, he believes strongly in working for social causes.
Gabriel used to be a General Paper lecturer and tutor at Raffles Junior College (now known as Raffles Institution), 
and was a Subject Head for Communications at an autonomous Secondary School just before he left the teaching 
profession to become the SPCA’s communications specialist.

Shivani Pannirsilvam, Physiotherapist   
Shivani joined HWA as a Physiotherapist on 4 January 2016. She now provides home therapy services 
to mainly neuro, ortho, geriatric and cardio-pulmonary patients of HWA.
She previously worked as a Physiotherapist at Carevisions Singapore Pte Ltd, where she also 
provided home therapy services to clients. Prior to that, she was a Physiotherapist in Ang Mo Kio’s 

Thye Hua Kwan Community Hospital where she was involved in hospital projects such as the CPIP- Fall Prevention 
Programme, the IRP-Integrated Rehab Programme and the Tele-rehab Programme. She was also part of the team 
that started and managed the dementia unit in the hospital.

Last but not Least,
HWA Welcomes the Garden of Harmony....
Another welcome addition to the landscape and green spaces 
within HWA’s premises, is the second garden to take pride 
of place on HWA’s soil – the all-new “Garden of Harmony”, 
specially created by HWA’s staff to provide an eco-friendlier, 
and meaningful, area for staff and visitors to socially interact 
and relax at. If you’re coming by our premises, do take a peep 
at this garden!

… And a Few New Faces!

Daniel Woo Shi Xian, Nursing Officer
Daniel joined HWA as its Nursing Officer on 7 March 2016, deployed at its Home Care Department 
and tasked with handling nursing cases and patient assessment. He has worked in a government 
restructured hospital, a private hospital and a private home care services company.
Married and a proud father of a boy, Daniel is an avid photographer, and counts indulging in bird and 

nature photography, of Bukit Timah Nature Reserve, as among his recreational pursuits on weekends. Every bit 
the animal lover, he can also be seen with his family volunteering at dog and cat shelters, whenever he can find 
the time.

Jones Pung, Fundraising Manager
Jones joined HWA’s Fundraising Department in January 2016. Prior to that, he was with the National 
Council of Social Service (NCSS) for eight years, having spent the last four with the Community 
Chest, the fundraising arm of the NCSS. 
Throughout his professional journey, he has believed firmly in the continuous pursuit of knowledge, 

and has embarked upon, and completed, his Masters of Science postgraduate stint in Information Studies at the 
Nanyang Technological University (NTU), on a part-time basis. 
He graduated with a Degree in Economics and Management from the University of London, and has gone on 
to acquiring a Graduate Diploma in Information Communications Technology from the NTU, while also having 
recently completed the Association of Chartered Certified Accountants’ course.
Jones hopes to collaborate with all of us at HWA, to uplift the lives of people with disabilities, thereby contributing 
towards furthering HWA’s role and place in the social services fraternity in Singapore.

Welcome aboard, Gabriel, Shivani, Daniel and Jones, to the lively HWA family!

In & Around HWA
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Wheel, Walk or Jog 2016
We came, we wheeled, we conquered!

HWA held its 32nd annual “Wheel, Walk or Jog” 
charity event cum family carnival, on Saturday, 2 
April 2016, at the Singapore Sports Hub, from 10a.m. 
to 7p.m. This event is aimed at raising awareness of 
people with disabilities, and further raising funds 
to assist HWA's beneficiaries (including clients 
with mobility issues and/or disabilities) through its 
services and operations. We were thrilled to welcome 
Minister for Social and Family Development, Mr. Tan 
Chuan-Jin, who was the Guest-of-Honour.

For this event, HWA is heartened to receive the kind 
support of the Singapore Sports Hub, Tote Board & 
Singapore Pools, Aerospec Supplies, Fooderich, N-51 
Automotive, Old Chang Kee Ltd and Tian Lu Zhi Jia, 
among its valued collaborators and supporters.

The event, which included a family carnival 
commencing at 10a.m., saw a very enthusiastic turnout. 
The crowd reached fever pitch, and comprised HWA’s 
beneficiaries and members (whom are people with 
disabilities), donors, supporters and well-wishers, as 
well as volunteering corporate employees (hailing 
from organisations like Citi Singapore, Australia and 
New Zealand Banking Group, J.P. Morgan and Amlin 
Singapore, among others) and students from different 
academic institutions (like Hwa Chong Institution, 
St. Joseph’s Institution and the Singapore Chinese 
Girls’ School). We were encouraged, certainly, as well 
by the members of the public who joined us in the 
merrymaking.  

Famed Hainanese martial arts troupe, the Guang Wu 

p The Wheel Deal: - Minister Tan Chuan-Jin (on the front, leftmost wheelchair), with his “Wheel, Walk, Jog” entourage that 
includes HWA Executive Committee personnel Larry Ng (on the front, centre wheelchair) and Richard Kuppusamy (on the front, 
rightmost wheelchair) and HWA Executive Director Subrata Banerjee (walking, in the middle of the picture). 

 The blue polo, event shirts are sponsored by Tian Lu Zhi Jia, one of HWA’s many supporters for this event.

Club, also infused pomp and visual splendour into 
the event's proceedings, generously providing a lion 
dance to welcome our Guest-of-Honour and add 
more festive cheer and good fortune to the occasion.

The pre-event stage entertainment also included the 
likes of illustrious GeTai veteran Wang Lei, delighting 
the audience. HWA’s very own Member and in-house 
singer, Kumarino, crooned a few songs on stage, 
whilst a quintet of “Wheelchair Dancers” (comprising 
five female HWA Members), joined by an able-bodied 
sibling of one of the members, executed a couple of 
well-chereographed moves, which were serenaded by 
some classic oldies music. The audience was visibly 
enthralled by the performances.

HWA’s beneficiaries and members, along with our 
very sporting and passionate corporate volunteers, 
students and members of the public, joined in the 
event's "Wheel, Walk or Jog", the day’s main item, 
which was symbolically flagged off by our Guest-of-
Honour. The "Wheel, Walk, Jog" contingent traversed 
a scenic route spanning about 5.0 kilometres long, 
and ended the day on a high, in spirits even higher 
than the searing temperature of a blazingly hot 
afternoon.

HWA thanks all involved in, and related to, this event, 
and special mention goes out to the exceptionally 
sporty, sporting and charismatic Mr. Tan Chuan-Jin, 
who certainly set a new benchmark by wheelchair-
ing his way around the entire route, a first for this 
annual social outreach event.

HWA is proud to win the Charity Governance Award 2014, in recognition of its adopting the highest standards of governance. 
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p Hear the Lion(s) Roar, here at Kallang 
- Minister Tan Chuan-Jin (standing at 
the centre), flanked by HWA’s President, 
Edmund Wan (on his right), and Vice-
President, Hui Beng Hong, are greeted by 
a pair of gorgeous lions (deftly manned 
by Guang Wu Club’s lion dancers).

p Wheel, Walk, Jog, and Dance! – Five 
of HWA’s spirited members doubled as 
Wheelchair Dancers and, accompanied 
on stage by an able-bodied participant 
(and a sibling of one of the members), 
treated the audience to their engaging 
wheelchair-driven dance antics.

p Taking the cue from Minister –
Mr. Tan Chuan-Jin flags off HWA’s 32nd “Wheel, Walk, 
Jog”, amidst the scorching sun that did not deter 
participants one bit, from giving their very best to one 
of our milestone social events.

Reproduced below is the day’s Opening Address by HWA’s President, Edmund Wan.

	 ‘HWA-t, ah!’ - Our registration table, staff and corporate publications, all primed 
q	and ready to welcome our visitors and the public to our annual outreach event

p This One’s for the Guest-of-Honour! - 
HWA’s President, Edmund Wan, 
presenting Minister with a Token of 
Appreciation from HWA - an artistic 
rendition of the woods, hand-drawn by 
HWA Founder Member Koh Ah Moi

 Ready to go the distance! –
q	HWA’s contingent prepares to start the race…

… Impacting Lives, Bridging Communities:  u
HWA’s contingent crosses yet another bridge, this time over the waters of Kallang, 
and another landmark in our 32nd “Wheel, Walk, Jog”, with another wave of zeal 

and passion for our cause.

“A very good afternoon, to all of you! We are all 
excited to be here today for HWA’s 32nd ever 
“Wheel, Walk or Jog” cum Family Carnival, and are 
really heartened by your presence and support. 
We are also honoured, and certainly privileged, to 
have Minister Tan grace this event as our Guest-of-
Honour, for the very first time.

Whether you are a person with disability, a 
caregiver, a colleague or friend of a person with 
disability, or someone who has been a supporter 
of the disability cause, we also want to thank you 
for taking time to join us in this celebration of the 
triumph of the human spirit.

I am excited and feel great to bring you our annual 
social event, which we hope could further embrace 
greater inclusiveness in Singapore. This action can 
only get better and more meaningful, with each 
passing year and event.

Much as the existing landscape has already been 
built mainly with the mainstream, able-bodied 
user in mind, there is now more consideration than 

ever of the needs of persons with disabilities, and 
this gives us a starting point. While society cannot 
please everyone, at least there has been greater 
accommodation of the special needs of our 
physically disabled friends, in our march towards 
a more progressive, and inclusive, society. We are 
still not there yet, but we will get there.

The MSF’s role and support of HWA are noteworthy. 
It was just during 2015’s “31st Wheel, Walk or Jog” 
that MSF handed over to us 11 specially adapted 
vehicles, fitted with wheelchair hydraulic lifts. 
This arrangement was made possible by the MSF 
and the “Care & Share Movement”, led by the 
Community Chest, with donations from various 
partners. We would like to take this opportunity 
to thank MSF for its contribution towards making 
a difference to the lives of people with special 
needs.

Do take in the sights and sounds of the Sports Hub 
and its breathtaking landscape, as we gather here, 
inspired by our mission and united by our cause.”
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To find out more about HWA’s Rehabilitation Programmes, please visit HWA’s website (hwa.org.sg) and/or 
call the HWA hotline at 6254 3006 (during office hours, between 9am and 6pm on Mondays to Fridays). 

Yet another Success Story
Ms. Ang Siew Peng, 52, our present client at HWA Jurong Point’s Rehabilitation 
Centre, has kindly offered to share how physiotherapy has helped her to recuperate.

In April 2013, Ms. Ang suffered a severe stroke that badly affected her balance and 
speech.

Following a hospitalisation stint, she was referred to HWA, in September 2014, 
to undergo a rehabilitation programme tailored to her needs, for her functional 
recovery to help her move and walk with moderate assistance.

HWA’s physiotherapists Ms. Kyi Kyi Ohn (the rehabilitation centre’s Manager), 
Marlar and Soe Soe who developed her therapy regimen, attest to her consistency 
and strong resolve to succeed, undergoing sessions twice weekly without fail.

When she commenced her therapy programme, she was “dependent” in numerous 
aspects of the “Independent Living Skills”, being practically hampered from 
carrying out varied physical activities on her own. Moreover, having undergone 
tracheostomy (whereby an opening was surgically created through the neck into 
the trachea (windpipe) to allow direct access to the breathing tube), with her 
speech being limited by an endotracheal tube, she could merely communicate her 
thoughts and feelings by resorting to head and eye gesticulations.

In the course of the programme, she underwent a series of active and active-
assisted upper limb and lower limb exercises to improve her functional abilities. 
She also did static and dynamic standing and balancing with reaching, and 
activities involving her right hand for reaching, grasping of objects, and release 
and movement of items in different directions, to help in her functional recovery. 
Exercises meant to help in improving her trunk’s stability were woven in as well.

She also undertook coordination exercises requiring her to stand from a seated 
posture, and ambulation exercises aided by a forearm-supporting walking frame, 
with moderate assistance. Her sessions also included hand and leg cycling exercises 
for up to half an hour per set.

She embarked on our programme in late 2014, and has since made considerable 
progress. Currently, she is able to do just more than sit still and perform certain 
functional tasks independently – she can now walk a short distance (relying on an 
elbow-supporting walker, with assistance).

While she is thankful for the dedication and care of HWA’s therapists, in helping her on the road to functional 
recovery, her positive attitude and perseverance certainly played a part too. A charming and unassuming lady, Ms. 
Ang is a fighter, determined to beat the odds.

Pleased with her pace of recovery, Ms. Ang hopes to be able to walk again, all by herself. We are certainly hopeful 
that she would continue to improve on her functional independence. Rome wasn’t built in a day, and in her case, the 
steady, regular progress she is making is in itself an affirmation.

People with disabilities and/or special functional needs, like Ms. Ang, who could be (re-)integrated into mainstream 
society, to better live their lives to the fullest, remain HWA’s goal and core business.

p Ms. Ang (seated),
 with her caregiver
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又一个成功者的故事
52岁的Ang Siew Peng 女士，我们HWA在裕廊坊康复中
心目前的客户，愿意分享理疗如何帮助她康复。

2013年4月，她遭受了严重的中风，严重影响了她的平衡
和讲话。 

住院之后，2014年9月她被转移到HWA，进行康复计
划。这计划是根据她的需要制定，在适度辅助下，恢复行
走功能。 

HWA的物理治疗师Kyi Kyi Ohn女士（康复中心的经理）
，Marlar 和Soe Soe拟定她的治疗方案，通过每周两次
的治疗，证实了她的一贯性和强烈的要成功的决心。 

当她开始她的治疗计划，她“依赖”于“独立生活技能”
的许多方面，实际上阻碍了她自己的自主活动。此外，在
经历了气管切开（即在颈部手术创造一个开口进入气管，
直接进入呼吸管），她的讲话受到气管内导气管的限制，
她只能通过头部和眼睛的手势传达自己的思想和感情。 

在治疗的过程中，她经历了一系列积极主动的辅助上肢和
下肢练习，以提高自己的功能。她还做了静态和动态的站
立和伸展平衡，和涉及她的右手伸展，掌握物体的活动，
并在不同的方向释放和移动物体，以帮助在她的功能恢
复。有助于改善她的躯干的稳定性的练习也在迂回前行。

她还接受了协调练习--要求她从坐着的姿势站起来，和由
前臂支撑行走架辅助的步行锻炼，这些都是在适度的辅助
下进行。她的课程还包括了每段半小时的手和腿的自行车
运动。 

她在2014年底开始我们的方案，至今已取得了长足的进
展。目前，她能做的不只是坐下来和独立完成某些功能性
的任务，她现在可以走一段短距离（依靠一个肘支撑助性
架的协助）。

她感谢HWA治疗师的奉献和关怀，在功能恢复的道路帮
助她，她积极的态度和毅力也起到了一定作用。Ang女士
不仅迷人和谦逊，亦是一名决心战胜困难的斗士。 

欲知更多有关HWA的康复方案，请访问HWA的网站（hwa.org.sg）和/或拨打热线62543006
（办公时间周一至周五，早上9点至下午6点）。

Ang女士对自己的恢复速度感到满意，希望能够再次靠自
己行走。我们当然希望她能继续提高她功能自主性。罗马
不是一天建成的，依她的情况，稳定的、有规律的进步，
本身就是一种肯定。 

让残疾人和/或特殊功能需求的人，像Ang女士，可以（
重新）融入主流社会，更好地尽情享受生活，是HWA保
持的目标和核心业务。
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She shares that she feels fortunate to have her helper, 
Analiza, assist her in the delivery of the rations, and 
more recently her son, Nicholas, has chipped in too 
while awaiting enlistment into National Service. 

On why she has been relishing her volunteering role 
thus far, Anne has this to say, “I take pride in being 
given the opportunity to serve the truly needy, and 
to reach out with helping hands and a caring heart to 
them. I enjoy being able to share my resources and 
time with our less fortunate fellow men and women. 
Sometimes, it is the very act of giving, which gives 
us that spirit and sense of personal gratification and 
purpose. Volunteer work, indeed, has provided me 
with immense satisfaction and joy in life, and I must 
say I have certainly become an even better, and 
happier, person from being able to do good. There 
are certainly Singaporeans out there who could do 
with some help, and I urge all readers to find that 
spirit of giving and care, within them, and apply it 
to the betterment of our society and fellow, needy 
citizens.”

Keen to better make a difference to 
the lives of the needy families around 
you, just like Anne has done? Come 
join our Association as a Volunteer! 
More about Volunteering at HWA, 
can be found on http://hwa.org.sg/
volunteer/overview/

Inspired to give back to 
the community, Ms Anne 
Ng Eng Eng, a housewife, 
joined HWA in 2008 as 
a Volunteer, a role she 
continues to fulfil till this 
very day. Among her most 
significant contributions 
to our Association has 
been in the area of Social 
Services, particularly in 
regularly delivering food 
rations to our needy 
clients with disabilities. 
55-year-old Anne is still 

Meet Anne, a HWA Social Ambassador

ever ready to help in any way she could.

(Incidentally, she jests that she has been volunteering, 
to make constructive use of her available time, to live 
up to the meaning contained in her dialect name, 
“Eng Eng” (which sees a repeat of “Eng” which, in 
Hokkien, means ‘having time to spare’).)

This happy-go-lucky mother of two first signed up 
as a volunteer, as she wanted to make a difference 
to the lives of the less fortunate in our midst. She is 
happy to receive the constant, unwavering support 
of her family, who has been similarly enlightened and 
motivated to want to help the needy communities. 
During her earlier years volunteering, she served as 
many as twelve different needy families monthly, 
most of whom have become close friends with her. 

Anne (right), with her helper Analiza (left) and a HWA food rations beneficiary

Anne is one who looks 

to helping social causes

安妮, HWA的社会大使
受到回馈社会的启发，安妮Ng Eng Eng女士，一位家庭主妇，在2008年加入
HWA成为一名志愿者。直到今日，她继续履行着这角色。社会服务领域是她
对我们协会众多贡献中最重要的贡献，特别是在为我们的需要帮助的残疾会员
们提供定期的食品送货上门服务。55岁的安妮仍然愿意以任何方式帮助他人。

(顺便说一句，她开玩笑地说，她一路来做义工，建设性的利用她的空余时间,
以便不辜负她名字的方言中包含的意思，“Eng Eng”(重复的“Eng”，福建
话里是“有空闲时间”的 意思)。)

这位随遇而安的有两个孩子的母亲决定注册作为一名志愿者，因为她想改变生活在我们身边的较不幸人士的生活。她
很高兴收到一定数量的需要帮助者，以及来自她家庭的坚定不移的支持。她的家人们也同样乐于助人并积极帮助社区
的贫困者们。在她志愿服务的早期，她曾每月帮助多达12个不同的贫困家庭，其中大多数已成为她亲密的朋友。

她感到很幸运有她的助手，Analiza帮助她运送食物。而最近她的儿子，尼古拉斯也加入帮忙，因为他在等待应征入伍
服兵役。

当问到她为什么到目前为止始终爱好她的志愿者工作，安妮说，“我很自豪被给予机会来帮助真正有需要的人，伸出
援助之手和奉献爱心。我喜欢与不幸人士们分享我的资源和时间。有时候，正是这种给予的行为，给了我们精神上的
个人满足感和使命感。志愿工作，的确为我提供了巨大的满足感和快乐在的生活。我必须说因为做好事，我已经成为
一个更好的，更快乐的人。新加坡人中当然有一些可能需要帮助，我敦促所有读者发现这种自身拥有的给予和关怀的
精神，并把它应用到改善我们的社会和人民，特别是贫困的公民们。”

渴望更好的改变你周围的贫困家庭的生活，就像安妮做的吗？来加入我们的协会作为一名志愿者！更多关于自愿工作
的资料可以在网站http://hwa.org.sg/volunteer/overview/ 上找到。

HWA is proud to win the Charity Governance Award 2014, in recognition of its adopting the highest standards of governance. 
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Free SMRT Taxi Vouchers,
Just For Our Members!
HWA Members with household monthly incomes not 
exceeding S$1,800 each, are welcome to apply for free 
SMRT Taxi Vouchers,  courtesy of our kind partner, SMRT 
Corporation Ltd.

Each Member may be issued up to S$100 worth of 
vouchers, on a first-come, first-served basis, upon his/her 
satisfying the eligibility criteria. (Note: These vouchers will 
expire on 30 April 2017.)

Please contact Dolris or Nanama from HWA’s Social 
Services department, at 6254 3006, or via e-mail: dolris@
hwa.org.sg and/or nanama.r@hwa.org.sg.

(These taxi vouchers are administered under the SMRT’s 
Gift of Mobility programme, a key initiative of its Corporate 
Social Responsibility pillar. This programme seeks to help 

Members' Alerts

Photo credit: http://www.streetdirectory.com/img/graphic/tibs_
smrt.jpg

improve the quality of life of Singaporeans with disabilities, 
by providing financial assistance to needy individuals, 
with physical disabilities and mobility impairment, who 
require taxi services to receive medical treatment, to seek 
employment or to work until a more permanent transport 
solution is made available to them.
HWA thanks SMRT Corporation Ltd, for its generous and 
valued support of the disability cause.)

Calling all young(er) HWA Members, from the 19-25 age group!
HWA may be running a course on FINANCIAL LITERACY (in late 2016).

This financial education programme is aimed at equipping participants 
with valuable money management skills, through hands-on activities.

The proposed training modules include:-
	 • Planning for the Future • Making money last
	 • Needs and wants • Budgeting
	 • The potential hazards of credit • Assertiveness

Keen on taking your financial acumen further, and knowing more about how your money can be better managed?

To register or find out more, please contact Dolris or Nanama from HWA’s Social Services department, at 6254 3006, or 
via e-mail: dolris@hwa.org.sg and/or nanama.r@hwa.org.sg.  

*Spaces are available, on a first-come, first-served basis; the course requires a minimum number of participants to 
commence.*

HWA’s revised Dial-a-Ride Transport Charges, w.e.f. 1 April 2016
Our Dial-A-Ride (DAR) scheme involves a door-to-door service, deploying mini-buses specially equipped to carry 
passengers-in-wheelchairs. Clients may also book door-to-door ad-hoc trips in advance.

Note: For safety reasons, we do not physically carry PWDs up and/or down the stairs; a stair-crawl device might be 
deployed instead to facilitate their movement up and/or down staircases, particularly for clients whose homes are not at 
lift-landing levels. Each stair-crawl service costs S$7.50 per usage.)

Our revised DAR charges are as follows:- 

Fare payable, per one-way trip, based on HWA Membership Status of Client:-
Client category

Fare payable, for distance of:-
Life & Ordinary 
HWA Members

Associate 
HWA Members

Non-Members
(i.e. Public) 

less than 5 kilometres $12 $15 $30
between 5 and 9.99 kilometres $15 $17 $30
10 kilometres and above $20 $23 $30

Note:-
 - No additional charges apply for the first caregiver; for every subsequent caregiver, S$10.00 per person will be levied.
 - A Peak-hour Surcharge of S$3.00 will apply for the following timings on weekdays:-
  · 9.00am – 10.00am · 4.00pm – 5.30pm
 - Escort service is available too, upon request, for S$15.00 per round trip (i.e. to and from the destination).

HWA’s Core Services: Rehabilitation   •   Home Care   •   Wheelchair-accessible Transport   •   Social Support & Integration 
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Advertising Rates: Please tick the appropriate box below and kindly forward a cheque of the same amount 
payable to Handicaps Welfare Association. 

Black & White  Full Colour 
[ ]  $1,500.00 Inside Centre Fold Full Page  [ ]  $3,000.00 Outside back Cover  
[ ]  $1,000.00 Full page  [ ]  $2,500.00 Inside Front Cover  
[ ]  $500.00 Half page  [ ]  $2,500.00 Inside Back Cover  
[ ]  $300.00 Quarter page  [ ]  $2,000.00 Inside Centre Fold Full Page  
[ ]  $200.00 Listing  [ ]  $1,500.00 Full page 
  [ ]  $1,000.00 Half page 

I/We [the advertiser] voluntarily and without duress agree to take up the above advertisement space and to 
pay for the same sum specified therein, and to observe the following conditions. 
1.  The advertiser warrants that the advertising material submitted for publication: 
 i. Contains no false or unwarranted claims for any product or service and contains no defamatory 

statements. 
 ii. Does not infringe the copyright or other right of any person.
2. HWA shall not be held liable for failure to publish advertisements for any reason whatsoever, including but 

not limited to strikes, riots, accidents, acts of God or other delays beyond its control and in no event shall it 
be liable for consequential or resulting damage. 

3 The advertiser will keep HWA indemnified against all claims, actions, suits, demands, losses, costs and 
expenses in respect of the printed matter. 

4. The booking of the advertisement is based on a first-come-first-served basis. HWA reserves the right to 
reject any advertisement at any time. 

5. Artwork/materials will not be returned to advertiser unless specifically requested by advertiser. Artwork/
materials will be discarded after six months. 

6. The advertiser shall pay by crossed cheque payable to Handicaps Welfare Association within 30 days upon 
confirmation of the secured advertisement space. 

Name: ____________________________________________________  Designation: _______________________ 

Signature: _________________________________________________  Date: _____________________________ 

Company Stamp:

 

I/We hereby agree to take up an advertisement space in your HWA Digest magazine. 

Name of Organisation: __________________________________________________________________________ 

Address: _____________________________________________________________________________________ 

Contact Person: ____________________________________________ Telephone/Fax No.: __________________         

If you wish to advertise your products or services in Handicaps Digest, please fill up the 
form below and mail it back to us at the following address: 

Handicaps Welfare Association 
16 Whampoa Drive Singapore 327725 
Tel : 6254 3006/Fax: 6253 7375 
Email: hwa@hwa.org.sg 

Advertisement Rates 
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I would like to help, by donating S$ ____________________ to 
the Handicaps Welfare Association’s programmes and services.  

Enclosed is my cheque/cashier’s order no.: ________________
(Do make your cheque payable to “Handicaps Welfare Association”;  
do write your name in full (as per NRIC), NRIC no., e-mail address if 
any, contact number(s) and mailing address on the back of the cheque,  
and mail the cheque to: –
Handicaps Welfare Association, 16 Whampoa Drive, Singapore 
327725

Please issue receipt to:-

Name in Full: _________________________________________ 

NRIC/FIN/UEN: ______________________________________ 

Mailing Address: _____________________________________

___________________________________________________

___________________________________________________ 

Contact Person (for organisations): _______________________

Contact Number(s): ____________________________(Mobile)  

_____________________(Res.) ______________________(O)

APPEAL FOR DONATIONS: 

For 47 years, HWA has responded 
to the call of Singaporeans with 
disabilities, providing programmes 
and services specially tailored to 
their individual needs. However, we 
humbly seek your help, to continue 
helping them. Please pledge us your 
kind support. 

Do complete and return the form 
below, to offer hope to our fellow community members in need. 
As HWA is an Institute of Public Character (IPC) charity, all 
donations to HWA will enjoy a tax exemption of 2.5 times the 
amount donated. 

Help us make Singapore an even more inclusive and caring 
society. Donate to our cause.

You could also donate online, via our website  
(www.hwa.org.sg), via credit card or PayPal.  

Have a QR reader installed on your 
smartphone? Simply scan the QR Code, to 
access our mobile website:

APPEAL FOR DONATIONS-IN-KIND: 

To better help our clients and families in need, you may also donate 
food items. We welcome any contribution, in cash or in kind (in 
the form of daily necessity food items), and are grateful for all the 
assistance we have received thus far. 

If you wish to donate daily necessity food items, please contact our 
Social Services Department at 6254 3006. 


