
 

 
 
INFORMATION FOR CAREGIVERS 
 
The number of unlinked COVID-19 cases has increased significantly in Singapore.  
The centre is suspending services, as advised by the Agency for Integrated Care, to 
safeguard the well-being of its clients.   
 
We would like your help to do and to ensure that your loved one does the following, 
during this period of time.  
 
MANAGE YOUR LOVED ONE’S HEALTH AND PERSONAL HYGIENE  

• Take your loved one’s temperature twice daily 
• Wash hands frequently with soap and water (e.g. before and after meals) 
• Avoid touching his face 
• Avoid sharing food and cutlery (e.g. when having a meal with family) 
• Avoid physical contact with others (e.g. when interacting with family members) 
• Seniors especially should find ways to stay fit and healthy even while at 

home, stay socially connected through phone or other means, or pick up a 
new hobby or skill through online learning (See Annex A) 

 
IN THE HOME 

• Ensure the home is well-ventilated, clean and clutter-free 
• Avoid gatherings at home 

 
GOING OUT 

• Stay home as much as possible 
• Go out only for essentials 
• Have someone get essentials for your loved one if possible 
• Wear a mask when going out  
• Choose outdoor or well-ventilated areas, instead of indoors  
• Avoid mingling in large groups and at crowded places (e.g. shopping malls) 
• Practise physical distancing of 1m, where feasible 
• Note the date, time and places visited 

 
IF YOUR LOVED ONE IS UNWELL 

• Bring your loved one to see a doctor as soon as possible, and wear a mask for 
the visit 

• Ensure that he rests at home and avoids going out until he is well 
 
INTERACTING WITH OTHERS 

• Do not go near your loved one if you are unwell 
• Avoid persons who are unwell, or have travelled overseas in the last 14 days, 

interacting with him 
 
Thank you for your understanding and working with us.  Together with the centre, we 
can provide a safer environment for your loved one. 
 

*************** 



INFORMATION GUIDE ON KEEPING YOU AND YOUR LOVED ONE 

SAFE  

101 guide on safe distancing and how to do it 

https://www.gov.sg/article/keeping-a-safe-distance-can-lower-the-spread-of-covid-19 

 

https://www.gov.sg/article/keeping-a-safe-distance-can-lower-the-spread-of-covid-19


 

7 habits of highly hygienic people 
https://www.gov.sg/article/7-habits-of-highly-hygienic-people 
 
Raising hygiene standards will help prevent future outbreaks and allow us to carry on with 
daily life 
 

 

 

 
  

https://www.gov.sg/article/7-habits-of-highly-hygienic-people


 
How to wear a mask 
https://www.youtube.com/watch?v=k8hh5yT2umM&list=PLH2CR4s1lqyiJYS3bAijgSMEBBQ
UKe3YT&index=30&t=0s  

 
 

5 steps to take if you are sick 
https://www.youtube.com/watch?v=UPpOQYUSIcQ&list=PLH2CR4s1lqyiJYS3bAijgSMEBB
QUKe3YT&index=2&t=0s 
 

 
Handwashing 

8-Step Handwashing Technique with 
Gold 905 FM | Fighting COVID-19 

https://www.youtube.com/watch?v=U3cgd0PZiG8 
 

8-Step Handwashing Technique with 
Yes 933 FM | Fighting COVID-19 

https://www.youtube.com/watch?v=UF3JjjADqGU 

 

 
Coping with COVID-19 

Gurmit Singh (Phua Chu Kang) Get 
Serious on COVID-19 

https://www.youtube.com/watch?v=LFjZbDPc0tE 

Patricia Mok Get Serious on COVID-
19 (Chinese) 

https://www.youtube.com/watch?v=xubO4raFqpY 

Suhaimi Yusof Get Serious on 
COVID-19 (Malay) 

https://www.youtube.com/watch?v=MOamkJf_V-s 

Anandha Kannan Gets Serious on 
COVID-19 

https://www.youtube.com/watch?v=7YrMrs7lUhU 

What can you do to protect yourself 
from COVID-19 (Hokkien) 

https://www.youtube.com/watch?v=c4fos4pzl_M 
 

What you can do to protect yourself 
from the 2019 Novel Coronavirus 
(Hokkien and Teochew) 

https://www.youtube.com/watch?v=cxhNSgiF2DM 

【新冠肺炎】What can you do to 

protect yourself from COVID-19 with 
LOVE 97.2FM 

https://www.youtube.com/watch?v=734Th3zvQqg 
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Information on Business Continuity 



 
 


