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President’s Foreword
During FY2021/22, we have continued to face the unprecedented challenges that the whole world has
been facing since the beginning of the COVID-19 pandemic. Adding to this already battered economy,
the political and arms conflict that started in Europe in February 2022, may further slowdown the global
near-term economic recovery. The main worry is the rising market inflation that eventually hurt the lower
and middle income segment of the population, most of whom are our stakeholders, be it our service users,
beneficiaries, staff, volunteers or donors.
We are fortunate that we are staying in a very supportive nation, where the Government, Corporates and
the general public have always been extending their whole-hearted support to the needy. We have also
acknowledged with great pride, that Singaporeans, from all walks of lives, have come forward to assist the
community organizations’ like ours, with various resources, so that we could continue to provide the essential
services to our needy beneficiaries.
We had successfully journeyed the various earlier waves of the COVID-19 pandemic. However, even with
full alertness and safety precautions, we have been facing a bit of turbulence during the “omicron” wave.
It has emerged to be the most infectious. A number of our staff, beneficiaries and their families reported
“Covid Positive” during this phase. However, thankfully, none have severe symptoms, and recovered within
a couple of days.
Throughout the year, we ensured uninterrupted services and support for our clients, members and employees.
We will continue striving to serve their needs, and ensure everyone’s’ continued protection in this climate
of uncertainty.
While the pandemic had slowed our operation, we took the opportunity to relook at our service delivery
processes and exploring various new opportunities for our longer-term sustainability. We seek your
understanding that financial assistance should be provided to the people who need it the most. Members
and beneficiaries, who could afford to pay the service fees, please contribute, so that we could extend more
extensive services to the needy. However, if you face any problem in paying the service fees, please do not
hesitate to seek assistance from our staff.
LOOKING AHEAD
Every crisis forces us to look for new opportunities. Though COVID-19 pandemic has left an unprecedented
challenge to organizations’ like ours, we are finding various ways to emerge from it. The global slowdown,
isolation, social-distancing measures, uncertainties and insecurities, has impacted both the physical and
psychosocial wellbeing’s of our staff and beneficiaries. We would need some time to recover from such
impact entirely. We are exploring new ways of engagement, new partnerships and newer service dimensions.
We are also exploring new ideas by injecting new and young members into our Executive committee and
sub-Committees. This is our commitment to the future generation of HWA, that we will guide and prepare
a team of competent, committed and informed leaders, who could lead us through the next few decades.

Mr Hui Beng Hong (PBM),
President
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Governance
THE CHARITY GOVERNANCE AWARD

INVESTMENT POLICY

HWA was awarded the Charity Governance Award in
2014, in recognition of its having adopted the highest
standards of governance, and the best practices and
protocols as recommended by the Charity Council.

Unutilised funds from the preceding year and surplus
generated from the current year’s fundraising efforts shall
be pooled with our existing Reserves, and placed in
Low-Risk Financial Instruments such as Fixed Deposits.

We remain humbled by the Charity Council’s endorsement,
a proud testament to our 52 years of dedication and
service to our fellow members with disabilities. It
affirms our commitment to upholding the highest
possible standards of governance, transparency and
accountability.

We shall also monitor, and assess, the suitable interest
rates and maturity dates, so as to optimise the returns
on the Fixed Deposits.

The past year has seen our governance and leadership
structures and processes, continue to guide us further
in effecting responsible stewardship, effectiveness
and controls.
CONFLICT OF INTEREST POLICY
All Board Members and employees of the Charity
are required to declare on an annual basis or, as and
when necessary, make full disclosure of any interests,
relationships and/or holdings that could potentially
result in a conflict of interest to their functions and/or
employment by the charity. When a conflict of interest
situation arises, the Member / Employee shall abstain
from participating in the discussion, decision-making
and voting on the matter concerned.
RESERVES POLICY
We set aside the operating surplus, if any, from each
year, to provide financial stability for our operations.
These Reserves also allow us to continue disbursing
the subsidies we provide, on a sustainable basis and
to provide the means for the development of our
principal activities.
We intend to maintain our Reserves at a level which
is at least equivalent to 5 times our annual operating
expenditure. The Executive Director reviews, on a
half-yearly basis, the amount of Reserves that are
required to ensure that they are adequate to fulfil our
continuing obligations and support our operations.
As at 31 March 2022, the Charity’s Reserves stand at
2.05 times our annual operating expenditure.

WHISTLE-BLOWING POLICY
We are committed to maintaining a high standard of moral
and ethical conduct; on this note, we set out to comply
with the requirements and stipulations of accounting,
financial reporting, internal controls, corporate governance,
auditing and any (other) relevant legislation.
In line with this commitment and our belief in open
communication and transparency, our Whistle-Blowing
Policy aims to provide an avenue for our employees,
volunteers and external parties to raise concerns, if any,
and we offer the reassurance that they will be protected
from reprisals or victimisations for whistle-blowing in
good faith.
PERSONAL DATA PROTECTION POLICY
HWA recognises its obligations, under the Personal Data
Protection Act 2012 (PDPA), which includes the collection,
use and disclosure of personal data, for the purpose(s)
for which an individual has given consent.
The Personal Data collected by HWA include an individual’s
full name, NRIC, passport or other identification number,
telephone number, mailing address, e-mail address and/
or any other information relating to any individuals which
the individual has provided us with, in any form submitted
to us, and/or via other forms of interaction with us.
HWA relies on personal data to provide its varied services,
and therefore we entrust the individual to ensure that
the personal data provided are accurate, complete and
correct. Failure on the individual’s part to do so, may
result in our inability to provide him/her with an effective
rendering of the services requested.
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Purposes for the Collection, Use and Disclosure of
Personal Data

of it (such as via HWA’s Annual Report, Facebook page
posting and/or website posting).

HWA collects, uses and discloses Personal Data for:

Contacting HWA, Regarding Withdrawal of Consent,
Access and/or Correction(s) of Personal Data

1. assessment of suitability for the programmes
offered by HWA;
2. case management, assessment and planning of
services;
3. contacting client and/or his/her family members
and/or significant others, for any purposes related
to the services HWA is providing and/or on matters
during the duration of the programme;
4. referral to external agencies when required;
5. sharing and/or updating of client’s information and
progress, under the pertinent programme, with any
third-parties that are involved in the programme
that client has signed up for;
6. generating reports and statistics;
7. internal records and references;
8. programme evaluation and research;
9. issuing of tax- exemption receipts;
10. contacting the individual’s nominees, in relation to
any emergencies;
11. invitations to HWA’s events, workshops and/or
activity/activities;
Consent to Disclosure of Personal Data
HWA will take reasonable steps to protect the individual’s
Personal Data against unauthorised disclosure. Subject
to the provisions of any applicable law, Personal Data
belonging to our clients and/or family members, and/
or others, may be disclosed, for the above purposes
to the pertinent parties, that may involve/include
our partner, and/or supporting, government (-linked)
agency/agencies, fellow Voluntary Welfare Organisations, corporate organisations, medical body/bodies,
educational institutions, regulators, law enforcement
bodies/groups and/or any other relevant party/parties,
at any stage of our collaboration on, and/or actual
execution of, the projects concerned.
Photographs and/or video-recordings will be taken as
well, during our events, throughout the year in review.
HWA would be informing all parties involved, via the
pertinent invitation e-mails/flyer/letter or through (verbal)
announcement, via our online/social media (including,
but not limited to, our Website, Facebook page) prior
to, and possibly also on or following, the day of the
event concerned. The purpose of the photo-taking and/
or video recording for the event is primarily for HWA’s
corporate reports and/or publications, meant mainly
to publicise the event and/or any noteworthy aspect(s)

Should you have any questions or feedback relating to
the above, please contact HWA by emailing or mailing
us as follows:

e-mail address: dpo@hwa.org.sg

Postal address:
The Data Protection Officer
Handicaps Welfare Association
16 Whampoa Drive
Singapore 327725
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Governance Evaluation
Checklist for Enhanced Tier
Code Guideline

Code ID

Response
(select whichever is
applicable)

Induction and orientation are provided to
incoming governing board members upon
joining the Board.

1.1.2

Complied

S/N
Board Governance
1

Are there governing board members holding
staff1 appointments? (skip items 2 and 3 if
“No”)

No

2

Staff does not chair the Board and does not
comprise more than one third of the Board.

1.1.3

3

There are written job descriptions for the
staff’s executive functions and operational
duties, which are distinct from the staff’s
Board role.

1.1.5

Complied

4

"The Treasurer of the charity (or any person
holding an equivalent position in the charity,
e.g. Finance Committee Chairman or a
governing board member responsible for
overseeing the finances of the charity) can
only serve a maximum of 4 consecutive years.

1.1.7

Complied

1.1.8

Complied

If the charity has not appointed any governing
board member to oversee its finances, it will
be presumed that the Chairman oversees
the finances of the charity."
5

All governing board members must submit
themselves for re-nomination and re-appointment, at least once every 3 years.

Explanation
(if Code Guideline is not
complied with)
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Code Guideline

Code ID

Response
(select whichever is
applicable)

The Board conducts self evaluation to assess
its performance and effectiveness once during
its term or every 3 years, whichever is shorter.

1.1.12

Complied

S/N

Board Governance
6

Is there any governing board member who
has served for more than 10 consecutive
years? (skip item 7 if “No”)

Yes

7

The charity discloses in its annual report the
reasons for retaining the governing board
member who has served for more than 10
consecutive years.

1.1.13

Complied

8

There are documented terms of reference
for the Board and each of its committees.

1.2.1

Complied

Conflict of Interest
9

There are documented procedures for governing
board members and staff to declare actual
or potential conflicts of interest to the Board
at the earliest opportunity.

2.1

Complied

10

Governing board members do not vote or
participate in decision making on matters
where they have a conflict of interest.

2.4

Complied

3.2.2

Complied

5.1

Complied

Strategic Planning
11

The Board periodically reviews and approves
the strategic plan for the charity to ensure
that the charity’s activities are in line with
the charity’s objectives.

Human Resource and Volunteer Management
12

The Board approves documented human
resource policies for staff.

Explanation
(if Code Guideline is not
complied with)
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S/N

Code Guideline

Code ID

Response
(select whichever is
applicable)

Human Resource and Volunteer Management
13

There is a documented Code of Conduct for
governing board members, staff and volunteers (where applicable) which is approved
by the Board.

5.3

Complied

14

There are processes for regular supervision,
appraisal and professional development of
staff.

5.5

Complied

5.7

Complied

Are there volunteers serving in the charity?
(skip item 15 if “No”)
15

There are volunteer management policies
in place for volunteers.

Financial Management and Internal Controls
16

There is a documented policy to seek the
Board’s approval for any loans, donations,
grants or financial assistance provided by
the charity which are not part of the charity’s
core charitable programmes.

6.1.1

Complied

17

The Board ensures that internal controls for
financial matters in key areas are in place
with documented procedures.

6.1.2

Complied

18

The Board ensures that reviews on the charity’s
internal controls, processes, key programmes
and events are regularly conducted.

6.1.3

Complied

19

The Board ensures that there is a process to
identify, and regularly monitor and review
the charity’s key risks.

6.1.4

Complied

20

The Board approves an annual budget for
the charity’s plans and regularly monitors
the charity’s expenditure.

6.2.1

Complied

Does the charity invest its reserves (e.g. in
fixed deposits)? (skip item 21 if “No”)
21

The charity has a documented investment
policy approved by the Board.

Yes

6.4.3

Complied

Explanation
(if Code Guideline is not
complied with)
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S/N

Code Guideline

Code ID

Response
(select whichever is
applicable)

Fundraising Practices
Did the charity receive cash donations (solicited
or unsolicited) during the financial year? (skip
item 22 if “No”)
22

All collections received (solicited or unsolicited) are properly accounted for and promptly
deposited by the charity.

Yes

7.2.2

Did the charity receive donations in kind during
the financial year? (skip item 23 if “No”)
23

All donations in kind received are properly
recorded and accounted for by the charity.

Complied

Yes
7.2.3

Complied

8.2

Complied

Disclosure and Transparency
24

The charity discloses in its annual report —
(a) the number of Board meetings in the
financial year; and
(b) the attendance of every governing board
member at those meetings."
Are governing board members remunerated
for their services to the Board? (skip items 25
and 26 if “No”)

No

25

No governing board member is involved in
setting his own remuneration.

2.2

26

The charity discloses the exact remuneration and benefits received by each
governing board member in its annual
report.
OR
The charity discloses that no governing
board member is remunerated."

8.3

Does the charity employ paid staff? (skip items
27, 28 and 29 if “No”)
27

No staff is involved in setting his own remuneration.

Yes

2.2

Complied

Explanation
(if Code Guideline is not
complied with)
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S/N

Code Guideline

Code ID

Response
(select whichever is
applicable)

8.4

Complied

8.5

Complied

9.2

Complied

Disclosure and Transparency
28

The charity discloses in its annual report —
(a) the total annual remuneration for each
of its 3 highest paid staff who each has
received remuneration (including remuneration received from the charity’s subsidiaries)
exceeding $100,000 during the financial year;
and
(b) whether any of the 3 highest paid staff also
serves as a governing board member of the
charity.
The information relating to the remuneration
of the staff must be presented in bands of
$100,000.
OR
The charity discloses that none of its paid staff
receives more than $100,000 each in annual
remuneration."

29

The charity discloses the number of paid staff
who satisfies all of the following criteria:
(a) the staff is a close member of the family3
belonging to the Executive Head4 or a
governing board member of the charity;
(b) the staff has received remuneration
exceeding $50,000 during the financial year.
The information relating to the remuneration
of the staff must be presented in bands of
$100,000.
OR
The charity discloses that there is no paid
staff, being a close member of the family
belonging to the Executive Head or a
governing board member of the charity, who
has received remuneration exceeding $50,000
during the financial year."

Public Image
30

The charity has a documented communication
policy on the release of information about
the charity and its activities across all media
platforms.

Explanation
(if Code Guideline is not
complied with)
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Notes:
1. Staff: Paid or unpaid individual who is involved in the day to day operations of the charity, e.g. an Executive
Director or administrative personnel.
2 Volunteer: A person who willingly serves the charity without expectation of any remuneration.
3 Close member of the family: A family member belonging to the Executive Head or a governing board
member of a charity —
(a) who may be expected to influence the Executive Head’s or governing board member’s (as the case may
be) dealings with the charity; or
(b) who may be influenced by the Executive Head or governing board member (as the case may be) in the
family member’s dealings with the charity.
A close member of the family may include the following:
(a) the child or spouse of the Executive Head or governing board member;
(b) the stepchild of the Executive Head or governing board member;
(c) the dependant of the Executive Head or governing board member.
(d) the dependant of the Executive Head’s or governing board member’s spouse.
4 Executive Head: The most senior staff member in charge of the charity’s staff.
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Honorary Secretary’s
Report
Ms Michelle Siew Teok See
Honorary Secretary
While most organisations were closed during the Circuit-breaker period, we were identified as an essential
service provider and continued to serve our beneficiaries through our homecare and transport services.
Dear Members, Volunteers and Friends,
We are still in a very difficult and unpredictable ride
even after 2 years, due to the COVID-19 pandemic
situation. While we were operating with most of our
services at 70-75% capacity, we could not start any
group activity, social and recreational programme as
yet. We hope for a quicker recovery for all of us in
Singapore and the world at large.
Though our revenue from service fees had declined
drastically due to the pandemic, we were fortunate to
receive unprecedented support from the donors and the
community. Such strong support has reaffirmed HWA’s
commitments to do more for the needy community.
HWA’s members has been greying rapidly over the past
decade. It could be due to a decline of new membership
applications from the younger people with disabilities.
50 years ago when the Association was set up, it had its
main intention to provide necessary support and service
provisions for people with physical disabilities. Today,
we are pleased to note that many more organisations
are providing the needed services in the different parts
of Singapore. Most of these organisations are
complimenting each other’s services and filling in the
service gaps. 38 years ago, we started the Accessible
Transport Services so that people with disabilities could
travel with dignity. Today, most of the public transport
system is accessible.

Many new transport providers are providing similar
accessible transport services. So, it is a “Happy” problem
for us as our dream of building an accessible country
is coming to fruition.
With the younger generation of disabled people not
depending on community organisations like ours and
finding equal opportunities alongside with their able-bodied
peers, it is worth the while for our incessant struggles
of recognition and inclusiveness by the society. With
technological advancements, the younger generation
is also finding alternative ways to interact socially and
develop bonds with each other.
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HWA has been playing a major role as a facilitator to its
members by continuously adopting new strategies and
service dimensions to meet the needs of the mature
population. Apart from its three main services, HWA
has been developing a number of essential add-on
services with the aim of improving Social Integration
and enriching its members’ social well-being.
Currently, we have developed a few interest groups,
such as Art appreciation, Drumming, Ukulele, etc. Do
join the group if you are interested.
HWA has been working in partnership with various
ministry-appointed agencies and extending financial
assistance to meet the needs of people with disabilities
through various funds, such as Senior Mobility Fund,
Assistive Technology fund etc. We will continue to
provide the needed assistance and support the needy
individuals to the best of our abilities.
Lastly, my sincere appreciation goes to our volunteers
and donors. Even during these times of turbulence,
they have extended their steady hands to support
us so that we could continue our journey with many
successes and accomplishments.

Our Condolences
Ordinary Membership
Ali Hussein Shahul S/O Ali Hussein
Aw Geok Hong
Chew Yee Chuan
Chiew Teh Eng
Ibrahim Bin Abdul Jalil
Liow Bue Chiwn
Lim Swee Guan
Mak Li Po Sandy
Veeramah D/O Subramaniam
Wong Ricky
Yeo Kok Chuan Willie
Associate Membership
Wong Hui Chew
Life Membership

“My sincere appreciation goes
to our volunteers and donors.
Even during these times of
turbulence, they have extended

Chan Boon Tiong William
Han Mui Hua Penny
Khoo Siew Hong
Ng Yen Hua
Ong Kian Huat Tony
Tian Jisheng Jason
Tan Guek Keow

their steady hands to support
HWA so that we could continue
our journey with many successes
and accomplishments.”

Ms. Michelle Siew Teok See
Honorary Secretary
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Executive Committee

Mr. Hui Beng Hong, PBM
President

Mr. Edgar Cheong
Vice President

Ms. Michelle Siew Teok See
Honorary Secretary

Ms. Heather Wong Liang Le
Honorary Treasurer

Dr. Navin Nair
Honorary Assistant Secretary

Ms. Wee Toon Lin
Honorary Assistant Treasurer

Ms. Wendy Lau Wong Hing
Committee Member

Mr. Alan Pek Kian Aik
Committee Member

Ms. Judy Wee, PBM
Committee Member

Mr Palanisamy
Committee Member
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Executive Committee (for the Term 2019-2021),
applicable for the period from APR 2021 - AUG 2021
Designation

Attendance at Board
meetings

No. of consecutive years,
as elected Board Member

Profession/
Designation

President

5 out of 5

10 years
(since 2011)

Retiree

Vice-President

2 out of 5

10 years
(since 2011)

Consultant
Engineer

Mr. Edgar Cheong
Tuck Mun

Honorary Secretary

4 out of 5

4 years
(since 2017)

Executive Officer

Mr. Larry Ng Poh
Kwang

Honorary Treasurer

4 out of 5

6 years
(since 2015)

Retiree

Mr. Alan Pek Kian
Aik

Honorary Assistant
Secretary

3 out of 5

2 years
(since 2019)

Assistant VicePresident

Dr Navin Nair

Honorary Assistant
Treasurer

5 out of 5

6 years
(since 2015)

Operation
Manager

Committee Member

5 out of 5

6 years
(since 2015

Retiree

Committee Member

5 out of 5

24 years
(since 1997)

Group Finance
Manager

Ms. Baey Hwee
Leng (Ivory)

Committee Member

5 out of 5

4 years
(since 2017)

Self-employed

Ms. Judy Wee, PBM

Committee Member

5 out of 5

4 years
(since 2017)

Executive
Director

Ms. Chua Hwee
Gek Carolyn

Committee Member

5 out of 5

2 years
(since 2019)

HR & Finance
Executive

Ms. Wee Toon Lin
(from 11 Sep 2019)

Committee Member

5 out of 5

Co-Opted

Retiree

Ms. Heather Wong
Liang Le
(from 17 Mar 2021)

Committee Member

5 out of 5

Co-Opted

Lecturer

Board member

Mr. Edmund Wan
Fook Wing, PBM
Mr. Hui Beng Hong,
PBM

Ms. Wendy Lau
Wong Hing
Ms. Desiree Lim
Kok Liang

We declare that Ms Desiree Lim has been serving the Executive Committee for a consecutive 24 years. She has been actively contributing and guiding HWA in improving its financial
reporting and internal control processes, while HWA has been expanding rapidly over the past decade. She has stepped down from the Executive Committee for the following term.
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Executive Committee (for the Term 2021-2023),
applicable for the period from SEP 2021 - MAR 2022
Designation

Attendance at
Board meetings

No. of consecutive
years,
as elected Board
Member

Mr. Hui Beng
Hong, PBM

President

5 out of 5

10.5 years
(since 2011)

Consultant
Engineer

Mr. Edgar
Cheong Tuck
Mun

Vice-President

3 out of 5

1.5 years
(since 2017)

Civil Servant

Ms. Michelle Siew
Teok See

Honorary Secretary

5 out of 5

0.5 years
(since 2017)

Retiree

Ms. Heather
Wong Liang Le

Honorary Treasurer

5 out of 5

0.5 years
(since 2015)

Lecturer

Dr Navin Nair

Honorary Assistant
Secretary

4 out of 5

6.5 years
(since 2015)

Assistant Manager

Ms. Wee Toon
Lin (wef 15 Oct
2021)

Honorary Assistant
Treasurer

5 out of 5

0.5 years
(since 2015)

Retiree

Ms. Wendy Lau
Wong Hing

Committee
Member

5 out of 5

6.5 years
(since 2015

Retiree

Mr. Alan Pek
Kian Aik

Committee
Member

5 out of 5

2.5 years
(since 2019)

Assistant VicePresident

Ms. Judy Wee,
PBM

Committee
Member

5 out of 5

4.5 years
(since 2017)

Executive Director

Mr. Palanisamy
Avaday

Committee
Member

5 out of 5

0.5 years
(since 2017)

Logistic Executive/
Training officer

Mr. Larry Ng
Poh Kwang
(up to 15 Oct
2021)

Committee
Member

4 out of 5

6.5 years
(since 2015)

Retiree

Board member

Profession/
Designation

We declare that Er. Hui Beng Hong PBM has been serving in the Executive Committee for a consecutive 10 years. He has been actively contributing to and guiding HWA in improving
its premises, renovation and upgrading, accessibility issues as well as strategic planning. HWA has been expanding rapidly over the past decade and has been enhancing its premises
over the past 6 years. We have succeeded in convincing a number of younger members to join the Board in recent years, Er. Hui was also tasked to mentor these younger board
members and preparing them for higher responsibilities and greater challenges ahead.
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Sub-Committees
and Advisors
Sub-Committtees are headed by Members of the Executive Committee with the assistance from appointed staff

Fundraising, Finance and Investment
Sub-Committee:
Chairperson: Ms. Heather Wong Liang Le
Members:
Ms. Desiree Lim Kok Liang
		
Ms. Wee Toon Lin
		
Risk and Strategy Sub-Committee:
Chairperson: Mr. Hui Beng Hong, PBM
Members:
		
		

Mr. Edgar Cheong
Ms. Heather Wong Liang Le
Ms. Judy Wee, PBM

Human Resource and Nomination Sub-Committee:
Chairperson: Dr. Navin Nair
Members:
		
		

Mr. Edmund Wan, PBM
Ms. Michelle Siew Teok See
Ms. Wee Toon Lin

Internal Control and Audit Sub-Committee:
Chairperson: Ms. Desiree Lim Kok Liang
Members:
		

Mr. Edgar Cheong
Ms. Wendy Lau

Information Technologies Sub-Committee:
Chairperson: Mr. Alan Pek
Members:
Dr. Navin Nair
		
Membership and Engagement Sub-Committee:
Chairperson: Ms. Michelle Siew Teok See
Members:
		
		
		

Mr. Alan Pek
Mr. Palanisamy Avaday
Ms. Heather Wong Liang Le
Ms. Wendy Lau			
Ms. Desiree Lim Kok Liang

Premises Sub-Committee:
Chairperson: Ms. Judy Wee, PBM
Members: Mr. Hui Beng Hong, PBM
		
Representatives to External Agencies:
National Council of Social Services:
Mr. Hui Beng Hong, PBM
Singapore Disability Sports Council:
Ms. Michelle Siew Teok See
Building and Construction Authority:
Mr. Hui Beng Hong, PBM		
Microfinance Evaluation Committee:
Mr. Edmund Wan, PBM
Mr. Jerry Shia
Honorary Advisors:
Honorary Medical Advisors:
Prof. Peter Lim Huat Chye
Assoc. Prof. Roy Ng Kwok Beng
Assoc. Prof. Tan Seang Beng
Dr. Edward Balan Menon
Dr. Siow Woei Yun
Dr Puah Ken Lee
Honorary Legal Advisors:
Harry Elias Partnership LLP (Mr Tan Chau Yee)
Mr Roy Yeo Kan Kiang
Honorary Building Advisors:
Mr. Lee Mun Hoe
Mr Yeo Chye Teck
Honorary Electrical Advisors:
Mr Loh Kok Onn
Advisor to Executive Committee:
Ms. Desiree Lim Kok Liang
Advisor to HR Sub-Committee:
Mr. Edmund Wan, PBM
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Organisational Structure
Executive
Committee

Executive
Director

Corporate
Services

Core & Support
Services

Administration
(incl.
Human Resource)

Enrichment
and
Social Integration

Corporate
Communications

Home Care Service

Finance

Rehabilitation
(Whampoa HQ &
Jurong Branch)

Fundraising

Social Service
(incl. Member Services)
and
Case Management

Information
Technology & Data
Protection

Transport
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Staff Composition
Executive Director: Subrata Banerjee (appointed wef 1 Jan 2011)
Admininistration & Human Resource:
Joyce Wang (Manager)
Dexter Goh (Admin Executive)
Ainon Binte Abdul Rahman (Receptionist)
Sally Lim (Senior Office Assistant)
Talib Bin Abdul Aziz (Assistant Executive)
Corporate Communications:
Lim Xinhui (Executive)
Finance:
Jones Pung (Head of Finance/Fundraising)
Juande Tan (Manager)
Samantha Ko (Senior Executive)
Lily Ng (Executive)
Victor Koh (Senior Assistant Executive)

Rehabilitation:
Whampoa Centre:
Ponnusamy Kathirvel
(Centre Manager/
Senior Occupational Therapist)
Lee Teck Hock (Senior Occupational Therapist)
Ethan Tan (Occupational Therapist)
Soe Soe Nyo (Senior Physiotherapist)
Vinoth Kumar Nisha (Physiotherapist)
Yung Shin Mei (Therapist Assistant)
Nadiyya Bte Abdul Rahim(Therapist Assistant)
Kyaw Kyaw Naing (Healthcare Assistant)
Kelly Yeo (Assistant Executive)

Healthcare / Transport Attendants:
Kyaw Zay Yar Tun (Senior Attendant)
May Lau (Senior Attendant)
Freda Nant (Attendant)
Lim Seok Hoe (Attendant)
Mya Wah (Attendant)
&
a total of 45 drivers, healthcare /transport
attendants and administrative assistants
were outsourced from an external agency.

Jurong Point Centre:
Duraisamy Ramesh
(Centre Manager/ Senior Physiotherapist)
Fundraising:
Aruna Rajaguru (Senior Physiotherapist)
Jones Pung (Head of Finance/Fundraising)
Muhamad Faizal Bin Zaini (Senior
Josephine Chua (Senior Executive/ Social Worker) Physiotherapist)
Vasantha Thevi D/O V Sinnadurai (Executive)
Tan Xian Ngoh (Occupational Therapist)
Freddie Tang (Senior Assistant Executive)
Marlar Hla Maung (Senior Therapist Assistant)
Goh Ah Kai (Therapist Assistant)
Information Technology (IT)
Jasmine Teo (Therapist Assistant)
Roumele Jay Villorente Baylocon
Aidil Bin Jalil (Assistant Executive)
This list is listed according to
(Manager/ Data Protection Officer)
department;
Transport Services
Head
of
Department
is listed first and
Social Service & Case Management :
Simon Ching (Senior Manager)
printed
in
bold
italics.
Angela Zhang (Social Worker/
Vincent Kok (Senior Executive)
Head of Department)
Grace Ng (Executive)
Paul Chin (Executive)
Ivy Seah (Senior Assistant Executive)
Dolris Lim (Senior Assistant Executive)
Karen Lai (Assistant Executive)
Nanama D/O Rathakrisna (Assistant Executive) Wong Yoke Wah (Assistant Executive)
Freddie Tang (Senior Assistant Executive)
Drivers:
Home Care Services:
William Low (Principle Driver)
Ng Lay Keng (Manager)
Chan Chee Kwong (Senior Driver)
Gan Chi Ching (Acting Manager)
Kang Chuan Geok (Senior Driver)
Kwoh Si Tian (Nurse)
Leow Boy Hong (Senior Driver)
Jamie Lim (Assistant Executive)
Mark Sien Keng (Senior Driver)
Ko Ko Gyi (Enrolled Nurse)
Michael Low (Senior Driver)
Than Tun (Enrolled Nurse)
Simon Ng (Senior Driver)
Mya Mya Kyu (Senior Healthcare Assistant)
Sivaperakasam S/O Ramiah (Senior Driver)
Casibang Ricardo Pagulayan (Healthcare Assistant) Soh Hong Kim (Senior Driver)
Khin Thandar Ohn (Healthcare Assistant)
Tommy Lee (Senior Driver)
Kyi Lwin (Healthcare Assistant)
Ng Seng Huat (Driver)
Magarita (Healthcare Assistant)
Steven Ho (Driver)
Sabia Baanu D/O Barick (Healthcare Assistant)
Josephine Chua (Senior Executive/Social Worker)
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The Year In Figures
1. Our wheelchair-inclusive transport Services have
served beneficiaries on a total of

65,885 trips

2. Both our Rehabilitation Centres served a total of 325
rehabilitation clients over the past financial year. Both
centres have conducted a grand total of:

8121 Rehabilitation Sessions

2025 members,
Social Service Department has helped 32 individuals
3. HWA has a total of

secure the Assistive Technology Fund (ATF), to aid them
with purchasing assistive devices, helping them live
independently and be self empowered.

4. HWA Home Care Services have served

222 Clients this financial year, with a total of

5,044

Our 2022 Reserves stand at

2.05 times

our annual operating expenditure.

sessions the past financial year.
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Fundraising
& Community
Outreach
HWA’s 37th Wheel, Walk, Jog was conducted virtually
where the public, and our members participated in the
event by wheeling, walking or jogging at their leisure
times on their own or with their family members or
friends. This is the first time we organised a virtual event,
and were encouraged by the almost 2,000 participants
who registered for the virtual event.
We still carried on with our annual fundraising events
like Flag Day and Thanksgiving through online donation
platform like Giving.sg from National Volunteer &
Philanthropy Centre (NVPC), sending out appeal letters,
and emailing to donors. We are thankful to NVPC for
waiving the transaction fee during this period. We are
indebted to our corporate and individual donors who
have responded to our appeals with their support and
donations. These are crucial to allow us to continue
running our programmes and services for the benefits of our beneficiaries.
We are very grateful for the funding support to HWA from the Government Ministries, Agency for Integrated Care
and National Council for Social Service. We, like many Social Service Agencies, received additional matching grant
for our online fundraising campaigns from Tote Board through its enhanced fundraising programme. We want to
express our heartfelt appreciation to Tote Board for always going the extra mile to support the community. Kudos
to NTUC FairPrice Co-Operative Ltd for its on-going support in allowing HWA to place its donation boxes at various
NTUC FairPrice supermarkets and outlets across Singapore.
Community Outreach
On 29 March 2022, HWA had our first physical school engagement at
Nanyang Girls High School after the COVID-19 pandemic restrictions were
relaxed and everyone was really excited. HWA’s Honorary Treasurer, Ms
Wong Liang Le Heather, joined us as a guest speaker too. She shared
about her experience as a person with disability(PWD) and the common
challenges she faced and how she has managed to overcome it.
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Rehabilitation Service
HWA has been providing Rehabilitation Services, as one
of its core areas of services, since 1992 at its premises
in Whampoa and at its Jurong Point Shopping Centre
branch ( 2009).
Currently, 325 PWDs and elderly Singaporeans with
mobility issues are receiving much needed, regular
rehabilitative care from both centres. These centres
also provide consultation to HWA’s beneficiaries, and
assistance on accessibility, employment assistance, and
purchase of mobility aids and/or disability certification.
Our Rehabilitation Programme is aimed at developing
and optimising the functional abilities of all our clients.
HWA’s rehabilitation team comprises of Registered
Allied Health Professionals such as Physiotherapists and
Occupational Therapists. Our Whampoa Rehab centre
serves the beneficiaries islandwide while Jurong Point
centre serves beneficiaries residing in the West zone.
Both centers are accredited by the Ministry of Health
(MOH) to provide the following range of services:
1. Active rehabilitation
2. Maintenance exercise program
3. Virtual assessment & Tele-rehabilitation
4. Group therapy
5. Caregiver training
6. Home visits, environmental review &
Modification recommendation
7. Community integration
8. Training on activities of daily living (ADL)
9. Allocation and Training on the use of assistive
devices
10. Motorized wheelchair/ scooter training

New Initiatives and adopting new technology
In additional to conventional therapy equipment, our
rehab centres are constantly upgrading equipment and
implementing new technology to cater to the changing
needs of our clients and situation.
Jurong Rehab centre has also introduced a pilot
program on virtual assessment and tele rehabilitation
for our new and existing clients to bridge the gap during
the peak of COVID-19 community cases. Judging from
the success and popularity, we have introduced the
structural delivery of one-to-one tele rehabilitation
program for our rehab clients in both centers. 120
sessions were conducted in this pilot program.
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conducted.
Coordinating COVID-19 vaccination
- Both rehab centers coordinated with AIC’s mobile
vaccination team (MVT) to conduct COVID-19
vaccination at both rehab centers for our clients and
staffs.
- 112 jabs were provided at HWA’s premises. HWA has
arranged complimentary to and fro transport for our
clients.
Motorized Scooter and wheel chair training for
seniors
HWA is an approved assessor and training provider
of AIC’s- SMF motorized scooter/wheelchair. HWA
has conducted 43 motorized scooter and wheelchair
assessments to identify the suitable device based on
individual’s ability and needs. 86 sessions of centrebased and home-based training were provided to
seniors for the safe use of the prescribed devices.
Whampoa Rehab centre has also introduced a futuristic
robotic walking device- EKSO skeleton that aids people
in their recovery journey. HWA’s physiotherapists
completed both basic and advanced level training to
operate the device. We provide complimentary training
for our clients as part of our existing rehab program.
Over 30 sessions were conducted till March 2022.

Rehab Service Audit
In Nov 2021, MOH conducted a centre-based service
audit in HWA Whampoa Rehabilitation Centre and
complied with intermediate and long-term care
service guidelines.

Collaborations
Throughout the year, HWA rehabilitation centres
continued its efforts to provide quality care to our
clients. HWA continued interacting with various bodies
involved in rehabilitation, disability issues such as acute
hospitals, MOH, AIC, NCSS, MSF, LTA and other VWOs
and community hospitals.
Overview of FY2021-2022

In the last

- 8,121 rehab sessions were conducted with safe
management measures.

financial

- 4.5/5 - Clients and caregiver satisfaction survey score
were recorded
- 17 SG Enable assistive technology fund(ATF)
assessment and training were conducted.
- 20 Senior Mobility Enabling Fund(SMF) device
applications were processed and trainings were

year, both
rehabilitation centres served
325 clients,and conducted
8,121 rehabilitation sessions.
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Transport Service
Under the year of review, HWA Transport Service provided 65,885 Passenger trips.
Special Need Transport Service, is one of the core
services of our Association. We have been providing this
dedicated transport service since 1980 and supported
people with physical disabilities in Singapore over the
last 41 years.

have difficulty in using existing public transportation. It
is mostly used by people with physical disabilities to
attend medical consultations, rehabilitation sessions,
enrichment / educational purposes and social and
recreational activities, etc.

Currently the Association provides the following
transport Schemes and related service / assistance:

REHAB TRANSPORT

•
•
•
•
•
•

Dial A Ride (DAR)
Rehabilitation Transport
Charter Services
Centre Based Support
Handicare Cab Scheme
Driving Instruction

We also provide Ministry funded schemes and
programmes.
•
•
•
•

MOH Subvention – Medical Escort Transport
AIC Centralised Transport
MSF Dedicated Transport
SgEnabled Taxi Subsidy Scheme (TSS)

DIAL A RIDE SERVICE (DAR)
This scheme provides door-to-door service, using
vehicles equipped with accessible features such as the
hydraulic lift to ferry people with physical disabilities who

This is a collective transport system that provides doorto-door service, using accessible minibuses to ferry our
clients to the Association’s two Rehab Centres mainly;
Whampoa Rehab Centre and Jurong Point Rehab
Centre on a daily basis.
CHARTER SERVICES
Charter Service is a provision of accessible transport
to various agencies and foreign visitors with disabilities
This service plays an important role in supporting
accessible tourism in Singapore. To create greater
awareness of this service, we are working closely with
agencies specializing in accessible tourism.
CENTRE BASED SUPPORT
To provide two-way transport service for clients
requiring transport to and from centres.
Under the year of review, we supported 4 centres with
5 vans. They are:
•

Ren Ci Nursing (AMK)
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•
•
•

St Luke’s Eldercare - Marine Parade
SATA CommHealth - Bedok Centre
Assisi Hospice

b. Improve the quality and efficiency of the dedicated
transport service for PWDs attending the disability
services.
c. MSF provided a grant to fund HWA in purchasing and
retrofitting of 1 Bus and 10 Vans.

MINISTRIES FUNDED PROGRAMMES
Ministry of Health (MOH)
MOH Subvention Fund – Medical Escort Transport
Our medical escort and transport services enable
clients to continue living in the community despite their
frailty and also support working and frail caregivers.
We provide six vans that serve clients in the central
region of Singapore.
In the year of review, we served 250 active clients and
completed 4,790 trips.
AIC – Regional Centralised Transport Service

d. To date, we had supported disabled workers to and
fro their home and work place and students from
main stream schools, MINDS (Lorong Napiri) , AWWA
(Lorong Napiri) & Eden Centre for adults (Clementi).

SG Enable Taxi Subsidy Scheme (TSS)
Our monthly fixed transport routes ferry disabled
people to and from work or attend classes on a regular
basis. Under the year of review, 34 people have
benefitted from the monthly transport service and we
have provided 15,035 trips under this scheme during
the same year.

HWA provides two-way transport service for clients
requiring transport to and from participating centres
within the Central Regional Health System (RHS) .
Under the year of review, we supported 2 centres in
the central region with 6 vans.
They are:
•
•

Ren Ci Hospital (Irrawaddy)
Sheng Hong Active Ageing Hub

Ministry of Social and Family (MSF)
Grant to provide a dedicated transport service for
Persons with Disabilities
The objectives of the grant are:
a. To expand the capacity of dedicated transport
service to Persons with Disabilities (PWDs), who
are attending disability services such as the Early
Intervention Programme for Infants and Children
(EIPIC) programme, Special Education (SPED) Schools,
Day Activity Centres (DACs) and Sheltered Workshops
and

DRIVING INSTRUCTION SERVICE
Driving service for the disabled was introduced at
the end of year 1984. The project aims to enhance
the mobility of disabled people and promote social
integration through providing an opportunity for the
disabled to learn driving.
Our driving cars were donated by Land Transport
Authority (LTA) in year 2001, 2012 and 2018
respectively. We are glad to report that to date, we
have 2 driving instructors supporting our Association
in driving instruction & assessments. They are namely;
Mr Loh Lian Choon and Mr Alan Tan .
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We also managed to gain support from 2 driving
centres whom had graciously allowed our driving car
to conduct lessons and tests complimentarily in their
premises. They are : Comfort Driving Centre (Ubi) &
Singapore Safety Driving Centre (Woodlands)
In addition, we have been supporting Tan Tock Seng
Hospital (TTSH) and Alexandra Healthcare (AHC) in the
Driving Assessment and Rehabilitation Program (DARP)
for many years and am glad to report that Singapore
General Hospital (SGH) is in the process of setting up
their DARP as well.
We are also glad to report that with the kind assistance
from TTSH OT Department, we had recently conducted
our first “Driving Assessment and Rehabilitation
program for driving Instructors” to selected instructors
from the 3 driving schools in Singapore mainly;
ComforDelgro Driving School (CDC), Singapore Safety
Driving Centre (SSDC) and Bukit Batok Driving Centre
(BBDC).
All physically disabled learners enrolled for driving
lessons under the year of review had successfully
passed the driving test conducted by the Traffic Police.
HANDICARE CAB SCHEME
HWA continues to work with ComfortDelGro
Corporation Limited in providing people with disabilities
a convenient way to travel on board taxis belonging
to the ComfortDelGro Group, namely CITYCAB and
COMFORT. Launched in 1999, the HANDICARE CAB

SCHEME (henceforth known as “HANDICARE”) has
helped to alleviate the frustration and plight of
physically disabled commuters who often encountered
difficulty getting a taxi especially during the rush hours.
The Handicare Cab Scheme aimed to meet the mobility
needs of clients who are certified with permanent
physical disabilities and depend on taxis as a means of
transport to places of employment, education, medical
treatment/consultation, rehabilitation and dialysis
treatment. The scheme supported 541 trips for year
2021.
TRIPARTITE WORKGROUP (LTA-VWO-PTO) ON
INTRODUCTION OF WHEELCHAIR ACCESSIBLE BUSES
(WABs)
Started in March 2006, HWA has been a member of
the tripartite workgroup to deliver opinion pertaining
to the modifications to bus stops and interchanges,
public education and operational issues, relevant to
the introduction of wheelchair accessible buses.
To date, all public buses are wheelchair friendly.
These include SBS Transit, SMRT Buses, Tower Transit
Singapore & Go-Ahead Singapore.
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Home Care Service
The home care service department has been able to
provide comprehensive services to assist and support
individuals with chronic condition or disabilities to
continue living at home or in the community without
the need for institutional care.
We believe that effective home care should be
personalised as everyone’s lifestyle and living situation
is different. Our effective home care team is trained
to assist homebound beneficiaries on their Activities
of Daily Living (ADL) in the comfort of their home. We
recognise that our services are essential to maintain
the physical and mental well-being of our beneficiaries.
We match our services to meet the needs of the
beneficiaries who require low to high levels of care.
As these services take place in beneficiaries’ homes, it
eliminates the need for our beneficiaries to incur travel
and medical costs associated with seeing multiple
healthcare providers. Prescribed medications are
collected from subsidised pharmacies and delivered
to beneficiary’s home for their convenience. We also
provide medication packing and administration service
to our clients at their home.

“HWA’s home care services began operations
in April 2015 with the grants received from
the Tote Board Community Health Fund and
the Agency for Integrated Care (AIC), and
has significantly built up on the number of
beneficiaries served.”
Our home care services department consists of a diverse
team of healthcare professionals to ensure we can meet
the different needs of our clients in areas of medical,
nursing, rehabilitation support and personal care.
HWA’s home care services include:
1. Home Medical
2. Home Nursing
3. Home Therapy ( Active & Maintenance)
4. Home Personal Care
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HOME MEDICAL
•

Routine home visits by our medical doctor
once a month

•

Comprehensive medical assessment conducted
on first visit

•

Management of chronic medical conditions

•

Prescriptions of medicines for chronic illness

•

Education of beneficiary or caregiver on
the beneficiary’s medical conditions and
management plan

HOME NURSING
•

Post-surgical management

•

Wound management

•

Maintenance/changing of urinary catheters/
drainage tubes

•

Insertion of nasogastric tube feeding device

•

Assistance with bowel elimination

•

Monitoring of beneficiary’s medical parameters

•

Monitoring of medication supply , packing and
administration

•

Ensure effective medication compliance

HOME THERAPY (ACTIVE AND MAINTENANCE)
Physiotherapy (Active)
•

Functional mobility and gait training

•

Active and passive exercises to improve or
restore range of motion, physical strength,
flexibility, co-ordination, balance and
endurance

•

Guidance on the use of assistive ambulatory /
self-care devices

•

Beneficiary and caregiver training and education

Physiotherapy (Maintenance) with emphasis on
home based training execises
•

Re-training in activities of daily living

•

Exercises and graded activities to maintain
strength and range of motion

•

Teach caregiver on Co-ordination and
dexterity exercises

HOME PERSONAL CARE
Personal Hygiene
•

Assisted bathing/sponging

•

Changing of clothes, undergarments,
continence aids and soiled sheets

•

Brushing of teeth and cleaining dentures

•

Toileting and other elimination needs

Assistance with activities of daily living and other
personal care tasks
•

Lifting, transferring and positioning of
beneficiary

•

Assisting in light housekeeping, laundry &
Simple grocery shopping for clients

Performing simple maintenance exercises (as prescribed
and instructed by registered therapists)
Our home care services team served a total of 5,044
sessions to 222 beneficiaries. (1st April 2021 to 31st
March 2022)
With Singapore’s population ageing rapidly, demand for
home care services will increase. With the support from
MOH subvention scheme, the affordable and readily
available home care services will allow more seniors
to age gracefully within the community and close to
their loved ones.
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Social Service & Integration
HWA’s Social Service Department serves as the liaison
between the Association and its ever-growing pool of
members, who are persons with Physical disabilities
(PWDs). The department aims to help members better
integrate into mainstream society.
The services rendered by the department include:
•

Information on, and referral of, community
resources

•

Loan of mobility aids and independent living
aids to members and the general public

•

Assistance in purchasing or repairing mobility
devices according to Ministry guidelines

•

Financial assistance to needy beneficiaries, in
the form of further subsidy for services used by
members and clients

•

Membership application and liaison

•

Other ad-hoc member-related services

•

Organizing events and outings that promote
social integration

Loan of Mobility Aids and Independent Living Aids
This scheme is meant to assist beneficiaries obtain
short-term assistive equipment loans. Wheelchairs,
walking sticks, walking frames and other assistive
devices are available for loan at a token administrative

charge to defray the costs of the mobility / independent
living aids.
Social Integration Activities
HWA organises activities and gatherings to engage
and support our members and beneficiaries. These
social outings play an important role to empower
and encourage members to lead a more active
lifestyle and take part in purposeful and enriching
social activities. However, due to the global COVID-19
situation, HWA was unable to arrange any big social
integration activities due to the restriction in physical
contact. HWA keeps in contact with members via SMS,
announcement on website and Facebook, WhatsApp,
ZOOM video meeting and its Telegram channel.
As COVID -19 restrictions were gradually eased by the
government over time, we managed to conduct several
physical activities and online activities for members.
Physical and Online Activities organised for members
•

Two basic IMDA digital skill courses - 24 March
and 14 April 2021.

•

SDSC Mobile Life Application Trial Session - 21
April 2021.

•

New Member Orientation Talk (by Social
Service Department) - 25 May 2021.

•

Kallang SDO Talk for Cyber Security (Zoom
Meeting) - 9 September 2021.

•

Filming Mediacorp’s Renovaid Programme -
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October 2021.
•

Site Walk with HWA members and LTA staff at
Raffles Place MRT Station - November 2021.

•

Virtual Seoul Tour organised by Red Dot Events
Team (Zoom) - December 2021

•

MoneySense’s Careshield Life/Eldershield Talk
for HWA members (Zoom Meeting) - March
2022

We hope members who participated in the activities
enjoyed their learning and benefited from the
knowledge shared by the various professionals.
HWA’s Assistance for the Assistive Technology Fund
(ATF)
HWA’s Social Service Department has assisted HWA
members, public and clients tapping on other services
to obtain the Assistive Technology Fund (ATF), aimed
at providing subsidies for PWDs to purchase assistive
devices to enable their independent living.
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In total, HWA has sent out 32 applications over the
period from April 2021 to March 2022 and they have
been approved.
Case Management for MOH Subvention Fund –
Medical Escort Transport (MET) Programme
HWA MET provides Transport and/or Escort for frail

elderly or PWDs to ensure they are able to attend their
medical appointments on a regular basis.
In total, 6 vans have been allocated to provide coverage
for the central region of Singapore.
Despite a dip in intake of new clients for year of review,
ridership for MET actually went up.
Last year, HWA provided 4118 trips for MET clients. In
the current year of review, HWA provided 4790 trips
and the figure is based on a pool of approximately 250
active clients.
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Handicaps Welfare Association
16 Whampoa Drive
Singapore 327725
Tel: 62543006
Fax: 62537375

